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UK Government help with the cost of living
Energy Bills Support Scheme
The previously announced £200 off energy bills in October 22 has now doubled to £400 and
no longer needs to be repaid by being taken off future bills. The £400 grant will be given to
households with a domestic electricity meter over the six months from October 22. For direct debit and quarterly bills, the £400 will be credited to the account, for pre-payment meters the money will either be credited to the meter or as a voucher to top up the card/key.
£650 one-off Cost of Living Payment
This applies to people in receipt of the following means-tested benefits:
•

Universal Credit

•

Income-based Jobseekers Allowance

•

Income-related Employment and Support Allowance

•

Income Support

•

Working Tax Credit

•

Child Tax Credit

•

Pension Credit

The payment will be made in two instalments. To receive the first instalment you will need
to have been in receipt of (or had a claim backdated to the period) of one of these benefits
at the correct time:
• UC with an assessment period ending between 26 April 2022 and 25 May 2022 (UC
award needs to be above £0.00 – but remember claimants with a 0 award could be waiting
for another benefit decision which could mean UC payments are backdated to this period).
• Payment of income-based JSA, income-related ESA, Income Support or Pension Credit
for any day in the period of 26 April 2022 to 25 May 2022.
• Child Tax Credit and/or Working Tax Credit received a payment, or an annual award of
at least £26, of tax credits on any day in the period 26 April 2022 to 25 May 2022.
The first instalment of £326 will be paid from 14th July 2022 until the end of July for people
in receipt of DWP means-tested benefits. If your client is only in receipt of Tax Credits, the
first payment will be made in the autumn, this is because HMRC will need to check that tax
credit claimants have not already received a payment due to their DWP benefits.
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The second instalment of £324 will be paid in the autumn and qualifying dates have not yet
been announced.
Cost of living payments will be tax free and will not be taken into account for the benefit cap.
These payments will not affect entitlement to any other means-tested benefits (e.g. will not
count as income for Housing Benefit purposes).
One-off £300 Pensioner Cost of Living Payment
This applies if someone in the household reached the age of 66 or above by 19–25 September 2022. It is not dependent on being in receipt of benefits and it will be paid in addition to
any other cost of living payments and the winter fuel payment your client may be entitled to. If
your client is entitled to the 22/23 Winter Fuel Payment, the extra £300 will be included in the
payment from November 22.
£150 Disability Cost of Living Payment
This payment will be made if your client is in receipt of disability benefits on (or backdated to)
25th May 2022:
•

Disability Living Allowance

•

Personal Independence Payment

•

Attendance Allowance

•

Scottish Disability Benefits

•

Armed Forces Independence Payment

•

Constant Attendance Allowance

•

War Pension Mobility Supplement

The payments will be paid directly from September 22 and on top of any other cost of living
payments.
Guidance on the UK Government cost of living payments is available here: Cost of Living Payment - GOV.UK (www.gov.uk)

Welsh Government help with the cost of living
£150 Cost of Living Payment
A reminder that households who have not yet received their payment will need to register by
5pm 30th September 2022.
Cost of living payment - discretionary scheme
The Welsh Government have also provided funding for each local authority to set up their own
discretionary scheme. Swansea Council have decided the following groups will also receive
support:
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1. A £150 payment will be made to a household in a Council Tax Band F to I where a disability band reduction has been awarded to reduce the band and where the household was not
eligible for a payment under the main Cost of Living scheme.
2. A £150 payment will be made to a household where:
• The person liable for Council tax lives in the property as their main or primary residence
on 15 February 2022 and
•

Is not eligible for a payment from the main Cost of Living scheme and

Receives a 100% Council Tax exemption for one of the following reasons:
a) Exemption Class U - All residents are severe mentally impaired
b) Exemption Class W - Occupied annexes (often known as 'granny flats')
c) Exemption Class X - Are care leavers who are 18 or over but have not yet reached the
age of 25
3. A £150 payment will be made to a household occupied only by persons under the age of
18 who:
•

Are in occupation of the property on 15 February 2022 and

• Live independently and therefore, if over the age of 18 would be liable for the Council Tax
and
•

Are responsible for the utility and other household bills and

•

Is not eligible for a payment from the main Cost of Living scheme and

•

Where a 100% Exemption Class S (under the age of 18) applies.

4. A £150 payment will be made to a household where:
•

The person is liable for Council Tax on the property on 15 February 2022 and

• Is responsible for paying the utility and other regular bills for that property on 15 February
2022 and
•

Is not eligible for a payment from the main Cost of Living scheme and

•

Receives a 100% Council Tax exemption for one of the following reasons:
a) Exemption Class E - The property is unoccupied as the liable person resides in a
care home
b) Exemption Class I - The property is unoccupied as the liable person is absent from
the property as they are receiving care elsewhere, but not in a care home
c) Exemption Class J - The property is unoccupied as the liable person is absent from
the property as they are providing personal care to another person elsewhere
d) Exemption Class K - The liable person last occupied the dwelling as their main residence and is a student studying elsewhere

5. A £150 payment will be made to a household who:
•

Is a tenant in Swansea Council owned property and

•

Is liable for Council Tax on the property on 15 February 2022 and

•

Lives in the property as their main or primary residence on 15 February 2022 and

•

and 2022 and
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• Is responsible for paying the utility and other regular bills for that property on 15 February
2022 and
• Is not in receipt of support from Housing Benefit or Universal Credit towards their rental
costs.
This payment is in addition to any payment of £150 the household is entitled to from
the main scheme.
This additional payment will be credited to the tenant's rent account.
6. A £28 payment will be made to a household where:
•

The property is in a Council Tax band A or B

• The person liable for the Council Tax lived in the property as their main or primary residence on 15 February 2022 and
• Is responsible for paying the utility and other regular bills for that property on 15 February
2022 and
• Is not receiving any additional £150 discretionary payment on top of the £150 main
scheme payment (local authority tenants).
This payment is in addition to any payment of £150 the household is entitled to from
the main scheme.
To receive a payment from the discretionary scheme, people need to register their details before 5pm 10/03/23. For more details and to register go to: www.swansea.gov.uk/
costoflivingdiscretionary
Welsh Government Winter Fuel Support Scheme for winter 22/23
The scheme will be administered by Swansea Council and will be a £200 one-off cash payment per household in receipt of:
Income Support
Universal Credit
Income-based Job Seekers Allowance
Child Tax Credits
Working Tax Credits
Employment and Support Allowance
Attendance Allowance
Pension Credit
Personal Independence Payment
Disability Living Allowance
Carer’s Allowance
Contributory Benefits
Council Tax Reduction Scheme
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The scheme will open on 26/09/22. https://gov.wales/wales-winter-fuel-support-scheme2022-2023
Heat Fund
This was announced by the Welsh Government on 10/06/22. All the details we have so far
is that it will provide direct support to eligible households living off the gas grid, which are
reliant on heating oil and liquid gas: gov.wales/help-people-soaring-fuel-costs.
Fuel Bank Foundation
The Welsh Government have announced funding to the Fuel Bank Foundation to introduce
a national voucher scheme, providing direct support to eligible households on prepayment
meters. The announcement was made on 10/06/22 and we don’t have more details yet:
gov.wales/written-statement-welsh-government-fuel-voucher-scheme

Homes for Ukraine and Council Tax
New regulations mean that from 21st July 2022, sponsors who are accommodating people in
their homes under the Homes for Ukraine Scheme will still be eligible for a single person
discount of their Council Tax bill. The regulations also allow people from Ukraine staying in
your home under the scheme to be disregarded if the 50% discount applies to households
whose occupants are disregarded and will not affect the status of an exempt dwelling for
Council Tax.

Personal Independence Payment
The latest DWP statistics show that 77% of successful new normal rules PIP claims are
short term awards of 2 years or less and only 10% with an ongoing award. This means that
claimants will need to respond to a planned review of their claim or make a new claim before the end of their award, within 2 years of making their initial claim.
It is possible to request a mandatory reconsideration, followed by an appeal if you disagree
with the length of an award. Please ring the advice line to discuss this if your client disagrees with the length of their award and whether a longer review period or ongoing award
may be more appropriate.
The guidance for PIP assessments states that it would be appropriate to recommend an ongoing award in these circumstances:
•

where the HP considers there to be no likely change to the functional impairment

• where the claimant has functional impairment which is not likely to substantially change
in the long-term, allowing for short-term periods of functional change in the case of fluctuating conditions
• where the claimant has very high levels of functional impairment in both daily living and
mobility components likely to reach the threshold for an enhanced/enhanced award, and in
which their needs are only likely to increase, such as with progressive conditions
The examples given of when this might apply are someone who has had a learning disability
since birth and someone with high levels of functional impairment due to motor neurone disease.
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It is also concerning that the number of PIP mandatory reconsiderations that have led to a
change in the award has fallen from 55% in February 2021 to 29% in April 2022. This means
more claimants will need to continue to an appeal where 67% of PIP decisions are overturned in
favour of the claimant.

Universal Credit
Following on from our special edition of the Benefits and Financial Inclusion Update on migration to UC, the DWP has confirmed that the first managed migration notices have been issued
to legacy benefit claimants in Bolton and Medway.
New regulations coming into force from 25th July 2022 mean that the 10,000 limit on the number
of managed migration UC claims has been removed and the DWP do not need to report to Parliament for scrutiny on the progress of managed migration once this figure is reached.
The Secretary of State for Work and Pensions Therese Coffee has confirmed that there will not
be ‘lots’ of managed migration by April 23, minimising the effect that the erosion of transitional
protection will have on people when benefits are uprated in April by the rate of inflation in September 22, which is likely to be up to 10% (if the rate of your UC increases the amount of your
transitional protection decreases).

UC Sanctions
DWP statistics show the rate of UC sanctions are now higher than before the pandemic. Prior
to 30 March 2020 (when sanctions were suspended during lockdown), 2.51% of UC claimants
subject to work related conditionality had a deduction taken from their UC award as a result of a
sanction. In February 2022, this proportion had risen to 3.90%.
It is important to remember that sanction decisions can be challenged at any time and to check
whether a sanction has been properly applied (was the correct warning that a claimant could be
sanctioned for not complying given and were they in the correct work related activity group).
Please contact the advice line for advice if your client has been sanctioned.
Dr David Webster from the University of Glasgow has done interesting research on the causes
of sanctions and his latest briefing shows that 99% of UC sanctions are now for ‘Failure to attend or participate in a Work-Focused Interview’. https://cpag.org.uk/policy-and-campaigns/
briefing/david-webster-university-glasgow-briefings-benefit-sanctions

UC Deductions
Nearly 2 million UC claims have deductions due to advances or overpayments and the average
amount deducted is £55 per month. If your client is struggling due to the amount being deducted from their UC claim they should contact the DWP Debt Management on 0800 916 0647 to
arrange more affordable repayments and you can contact the advice line for more advice.

Fit Notes
From 1st July 2022 new regulations mean that other health professionals apart from doctors will
be able to ‘sign’ a fit (sick) note. Nurses, occupational therapists, pharmacists and physiotherapists can now legally certify fit notes. Fit notes can now be issued digitally with no handwritten
signature required. The changes apply to both benefit claims and evidence of sickness for employers.
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Fighting Fraud
The UK Government have announced a new policy for Fighting Fraud in the Welfare System.
The plan includes making new legislation to give DWP staff powers to make arrests and carry
out 'search and seizure'.
The planned new measures also include giving the DWP the power to require organisations to
share data on a larger scale and to require any information holder to provide information it
holds that it believes might prove or disprove a fraud allegation. A new type of civil penalty
will be introduced based on a percentage of the overpayment incurred. The new penalty will
not be offered to the claimant as an alternative to prosecution but will be imposed in cases
that the DWP does not prosecute. It will be based on meeting a civil burden of proof, which is
lower than needed for a criminal prosecution. Who can be given a penalty will be extended
beyond benefit claimants and cover people or organisations that receive funds from the DWP
or who seek to defraud the system, which could include employers, people promoting benefit
fraud schemes online, creators and sellers of fraud toolkits on social media, or those supplying fake ID.

Basic Income Pilot
The basic income pilot for care leavers in Wales started on 01/07/22. The pilot will last for
three years and it is expected to apply to more than 500 care leavers who will be offered
£1600 each month (before tax) for two years to support them as they make the transition to
adult life. gov.wales/wales-pilots-basic-income-scheme

Benefits to bricks
The Prime Minister set out in a speech on the 9th June new plans that are intended to boost
home ownership and to make home ownership possible for more people.
The plans include several measures to be delivered by DWP as follows:
•

Local Housing Allowance (LHA) for first time buyers – housing support contributions
towards mortgage payments for first-time buyers

•

Universal Credit: change capital rules so those saving for a deposit are not penalised,
aiding aspiration

• Changes to Support for Mortgage Interest (SMI) entitlement: SMI entitlement starting at
three months, with eligibility not tied to zero earnings

• The Housing Support Initiative (HSI): to explore the possibility of a pilot to bring forward
new supply of social homes with right to buy potential.
The above measures apply GB-wide. Please see the full press release on GOV.UK.
It should be noted that support for mortgage interest was changed to a loan secured on your
home in April 2018 and was no longer part of your applicable amount for means-tested benefits. Whether these plans will go ahead is uncertain due to the current situation in Parliament.
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Unpaid Carer’s Support Grant
Welsh Government have announced that they will be reopening applications for these grants
from the 15th August to the 2nd September 2022. Those entitled to these payments have to apply to the Council who are administering payments on behalf of Welsh Government. They will
not automatically be paid. Whilst 77% of these grants have been paid out to eligible carer’s in
Swansea, which is above the Welsh average, it still means that 23% are missing out on £500.
The eligibility criteria remains the same; Carer’s must be in receipt of and paid Carer’s Allowance as at the 31st March 2022.
https://www.swansea.gov.uk/unpaidcarersgrant

Provided by the Welfare Rights Team, Tackling Poverty Service
Welfare Rights Advice Line: 637755 or welfare.rightsadviceline@swansea.gov.uk
The Advice line is for any professional working in a paid or voluntary capacity who is supporting a resident who
requires information/advice/assistance and support in relation to welfare benefits.
Please do not give contact details to your clients. Unfortunately, we cannot provide a direct access service.

Advice line opening times: Monday, Wednesday & Friday 9am-4pm
Please send any feedback on this newsletter to Ayesha.khanom@swansea.gov.uk
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