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Benefits and Financial Inclusion Update—Edition 22 

Discretionary Assistance Fund – Ukrainian Crisis 

The Welsh Government have confirmed that Ukrainians who have managed to get to Wales 
after fleeing from the war in Ukraine will be able to apply for an emergency cash payment 
(Emergency Assistance Payment) from DAF.  They will be asked to provide a copy of their 
passport when making a claim and will be subject to the usual 3 awards in 12 months limit. 

If you are supporting anyone who has fled the war in Ukraine or are hosting refugees from 
Ukraine we are writing a guide on the benefit entitlement of Ukrainians who have come to 
the UK under the family visa scheme or the Homes for Ukraine scheme and their hosts.  
Please contact us if you would like a copy and if you need advice for any client you are  
supporting, please ring the advice line. 

 

Discretionary Housing Payments 

The Welsh Government have called on the UK Government to reverse this year’s reduction 
in the DHP budgets for councils in Wales.  In the written-statement-discretionary-housing-
payments Julie James MS also confirms that she has written to the Secretary of State for 
Work and Pensions concerning that the rates of Local Housing Allowance have been frozen 
since 20/21, which puts more pressure on DHP budgets given increases in rents in the    
private sector. 

Please do not let this put you off assisting your clients to apply for a DHP if they are     
struggling to make ends meet because their HB or UC does not cover their housing costs 
and they do not have enough money to live on.  The benefits department will continue to 
provide help whenever possible. See here. 

 

Cost of Living Payment 

Whilst people who are eligible for this payment and pay their Council Tax by direct debit will 
have received their payment, some people will need to register to receive their payment. 

The £150 payment is available to people who live in properties in Council Tax bands A to D 
or receive the Council Tax Reduction Scheme.  Full details of who is eligible and who needs 
to register by 30

th
 September 2022 is available here.  

There are still 11,000 residents who were notified of their eligibility who have yet to register 
to qualify for this payment.  There is also a discretionary scheme which has widened the  
criteria to be eligible for the payment.  This includes people whose property is in a higher 
Council Tax band but have had the band reduced due to disability; some categories of   
people who are exempt from paying Council Tax; an additional payment to council tenants 
who do not receive Housing Benefit or UC housing costs or are in Council Tax bands A or 
B.  Go here for full details. 

https://gov.wales/written-statement-discretionary-housing-payments
https://gov.wales/written-statement-discretionary-housing-payments
http://www.swansea.gov.uk/dhp
http://www.swansea.gov.uk/costoflivingpayment.
http://www.swansea.gov.uk/costoflivingdiscretionary
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Carers 

 

Unpaid Carers Support Grant 

The Welsh Government have announced a one-off £500 payment for carers who were        
receiving Carer’s Allowance on 31/03/22.  Carers will not be eligible for the grant if they have 
underlying entitlement to Carer’s Allowance but do not receive payment of it or if they only  
receive a carers premium or element in their means-tested benefits.  It has now been        
confirmed that if a carer receives payment of Carer’s Allowance and a carer premium or carer 
element they will be entitled to the grant. 

Welsh Government have said that the purpose of this grant is in recognition of the increased 
financial pressures unpaid carers have experienced during the pandemic and to help with 
some additional costs.  By awarding the payment to people in receipt of Carer’s Allowance 
they are targeting unpaid carer’s on the lowest incomes who have been most vulnerable to the 
financial impact of the pandemic. 

Unfortunately there will be many carers who are excluded from this payment and on the     
lowest income because they are not entitled to receive a payment of Carer’s Allowance but 
their income is low enough to qualify for a means tested benefit which includes a carer’s    
premium/element.   

To receive the grant an application has to be made from 16/05/22 until 15/07/22 here.  

There may be carers who have not applied for Carer’s Allowance when they were entitled   
because there would not have been any financial gain as the carers element is included in 
their UC calculation.  This group that will lose out on Welsh Government’s unpaid carers grant 
of £500. 

Carer’s Allowance can be backdated for up to three months, so all may not be lost.  Anyone 
considering this will need to be aware that any arrears paid will result in an overpayment of 
UC; but carers will then qualify for the £500 grant providing that their claim covers the period 
of the 31

st
 March 2022.  This group of carers have until the 30

th
 June to make a backdated 

claim for Carer’s Allowance and should register a request for the unpaid carer’s grant before 
the 15

th
 July 2022 even if their claim has not been decided.     

  

Universal Credit and Carers 

Carers can experience issues with receiving their correct amount of UC and the following    
issues have been highlighted by CPAG’s Early Warning System: 

 
 Not receiving the UC Carer Element when Carer’s Allowance is being paid and deducted 

as income from their maximum UC amount.   

 Carer’s Allowance (CA) counts in full as unearned income for UC.  But if a UC claimant 
 is in receipt of CA they should also be in receipt of the Carer Element in UC unless they 
 receive payment of the Limited Capability for Work Related Activity Element (if claiming 
 as a couple, one member of the couple can get the Carer Element and the other the 
 LCWRA element, but the same person cannot be paid both elements). 

 But what can happen is although the CA is deducted, the Carer Element is not included 
 in the UC award, this has been known to continue for months.  If this happens to one of 
 your clients, they should ask for the Carer Element to be included in their claim and for 
 arrears to be paid from when the CA started.  If you have any problems with this, or UC 
 say it cannot be done, please contact the advice line on behalf of your client. 

http://www.swansea.gov.uk/unpaidcarersgrant
https://cpag.org.uk/welfare-rights/resources/e-bulletins/early-warning-system-e-bulletin-march-2022
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 Receiving arrears of CA can create difficulties for people claiming UC.  When arrears of 
CA are paid this creates an overpayment of UC.  The UC overpayment will usually be 
notified after the claimant has received their CA arrears and may have assumed it was 
all theirs to spend.  The overpayment can be repaid as deductions from their ongoing 
UC award, reducing the amount received each month or the claimant can make other 
arrangements to repay the overpayment. 

 But what needs to be checked is if the overpayment amount is correct, as UC can fail or 
 refuse to apply the Carer Element for the whole period of the backdated CA.  Please 
 contact the advice line if you need to check that the amounts have been calculated     
 correctly for your client. 

 In legacy benefits, backdated CA is usually offset against the legacy means-tested    
 benefit resulting in no overpayment and the client only receives payment of the Carer     
 premium arrears. 

 For Universal Credit, it is not necessary to claim CA to receive the Carer Element,  the 
claimant just has to meet the qualifying conditions for CA; this enables carers who work 
and earn above £132 per week to qualify for the carer’s element when they do not meet 
the criteria for an award of Carer’s Allowance.  It is advisable that when the person they 
are caring for makes a claim for a qualifying benefit (DLA middle or high care           
component, PIP daily living component or AA), the carer should state in their UC journal 
that they have caring responsibilities for the disabled person at the same time.  This will 
make it easier for the carer on UC to get the Carer Element backdated to the start date 
of the disability benefit award. 

 

Special Rules for End of Life 

The terminology the DWP is using for ‘Special Rules for Terminal Illness’ is changing to 
‘Special Rules for End of Life’.  As we reported in our previous update, there will be two sets 
of terminal illness rules until there is a change in legislation for disability benefits.  The 
Queen’s speech included the Social Security (Special Rules for End of Life) Bill, which will 
extend the 12 months prognosis to disability benefits.  Until this bill is passed the Special 
Rules for End of Life will initially only apply to UC and ESA.   

The terminology used in the guidance which has been provided by DWP for doctors and spe-
cialist nurses and for claimants is confused.  It talks about it applying to people who have 6/12 
months or less to live, might have 6/12 months or less to live, in their final year of life, as well 
as the definition that should be used for doctors and nurses when completing the relevant 
forms.   

The DS1500 form should still be used for all benefits needing confirmation that it is believed 
the patient: 

 has a progressive disease, and 

 as a consequence of that disease you would not be surprised if your patient were to die 
within 6 months 

But if the patient is claiming ESA or UC and the prognosis is that the patient: 

 has a progressive disease, and 

 as a consequence of that disease you would not be surprised if your patient were to die 
within 12 months then an SR1 form should be completed instead. 

To assist your clients to make UC or ESA claims under the new rules it may help to refer to 
the guidance for clinicians which is here.  

http://www.gov.uk/government/publications/dwp-factual-medical-reports-guidance-for-healthcare-professionals/the-special-rules-how-the-benefit-system-supports-people-nearing-the-end-of-life
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Social Tariffs for Broadband 

As managed migration is slowly starting and the DWP is encouraging a voluntary move to UC, 
which is claimed and managed on-line, this page from Money Saving Expert may be useful: 
Discounted 'social tariffs' for those on certain benefits (moneysavingexpert.com). 

Please seek advice from our advice line if anyone is considering a voluntarily move over to 
UC as they may be worse off. 

 

HM Courts and Tribunal Service – Intermediary Service 

HMCTS have set up a new framework of approved intermediary services to provide          
communication support for vulnerable court and tribunal users, including at benefit appeal 
hearings.  This is not the same as having representation. The new framework allows a legal 
representative to request an assessment of their client’s needs to see if communication     
support can be provided.  If the claimant is not represented they can make a request to the 
tribunal who will arrange an assessment on their behalf. 

Following the assessment and if the need for support is accepted, the intermediary service 
can make recommendations to the tribunal about the person’s specific communication needs 
and how best to accommodate these needs during the hearing.  The intermediary can then 
support the person during the hearing and help to rephrase questions and help them to follow 
the proceedings.   

This will be especially beneficial for claimants who have a neurological or mental health     
condition that affects their ability to communicate and will allow them to participate fully during 
a hearing.  If a claimant is accepted as requiring communication support following an           
assessment, it could also provide evidence of their need for support in disability or incapacity 
benefit appeal hearings.  The non-exhaustive list of conditions on the form for a representative 
to request an assessment provides useful guidance to when an intermediary may be           
appropriate and is worth looking at if you feel your client would require additional support. 

Details of how to access this service are here.  

 

Deductions for fuel costs from benefits 

New regulations have been brought in that mean from 26/04/22 until 06/04/23 fuel suppliers 
(mains gas and electricity) will not have requests for new arrangements or increased         
payments as third party deductions from means-tested benefits for the cost of current        
consumption of fuel accepted.  

Suppliers can still apply for third party deductions for fuel arrears, fuel deductions can only be 
requested if the claimant is in debt.  For this temporary period they cannot request the         
deductions to include an amount for the claimant’s ongoing costs or to increase the amount 
deducted for the claimant’s ongoing costs.  The claimant is still allowed to make a request 
themselves for deductions for ongoing costs and increased or altered deductions to be made. 

 

Personal Independence Payment 

 

Automated Digital Solution to extend PIP awards 

The Work and Pensions Minister for disabled people Chloe Smith has confirmed that due to a 
backlog in reviews of PIP claims the DWP have developed an ‘automated digital solution’ that 
will extend PIP awards if the claim is due to end before a review of the claim is completed.   

https://www.moneysavingexpert.com/compare-broadband-deals/broadband-social-tariffs/
http://www.gov.uk/guidance/hmcts-intermediary-services
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PIP claims are usually given a date to be reviewed a year before the claim is due to end, 
however the minister has stated ‘as we see continuing high demand for PIP new claims, 
customers are currently waiting longer than expected to have their claim reviewed, which 
has led to some awards being extended more than once.’ 

 

Review of PIP claims: washing and bathing safely for deaf or hearing   
impaired claimants 

The DWP is carrying out an administrative exercise to check whether people are receiving 
the correct level of PIP or if they had their claim refused following an Upper Tribunal         
decision called KT & SH.   

KT & SH looked at the issue of whether deaf or hearing impaired people are able to bath 
safely if they are unable to hear a standard fire alarm.  In this case it was found that if a 
claimant had to remove their hearing aid or cochlear implant while washing and              
consequently cannot hear a typical alarm, the risk of a fire occurring is a “real possibility that 
cannot be ignored … having regard to the nature and gravity of the feared harm”.  As a    
result the two claimants in this case were awarded 2 points for needing supervision to safely 
wash and bath. 

This will apply to claims decided on or after 21/08/20 when the Upper Tribunal decision was 
made.  The DWP will use the evidence they already have about the claimant’s hearing     
impairments and the exercise will not include claimants who were already in receipt of the 
enhanced daily living component, had a decision refusing PIP before 21/08/20 or have had 
a Tribunal decision on their claim since 21/08/20.  The DWP have said “if we review your 
claim, we will write to you and you do not need to contact us. It may take some time for you 
to get this letter.” 

Provided by the Welfare Rights Team, Tackling Poverty Service  

Welfare Rights Advice Line: 637755 

or welfare.rightsadviceline@swansea.gov.uk 

Advice line is for support workers & council staff. Please do not give contact details to 

your   clients. Unfortunately, we cannot provide a direct access service. 

 

Advice line opening times: Monday, Wednesday & Friday 9am-4pm 

 

Please send any feedback on this newsletter to Laura.Morgan2@swansea.gov.uk 

mailto:welfare.rightsadviceline@swansea.gov.uk
mailto:Laura.Morgan2@swansea.gov.uk

