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Swansea Council 

A Step-by-Step guide to register to Vote Online 

 

 

 

 

 

 

 

 

 

  

 

 

 

Step 1 

Visit: 

www.gov.uk/register-to-vote  

Step 2 

Scroll down then click on 

‘Start now’ 

 

http://www.gov.uk/register-to-vote
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Step 3 

• Select ‘Wales’ 

• then click ‘Continue’ 

Step 4 

• Select your nationality 

• If you hold multiple 

nationalities, then select all 

options that are relevant to 

you 

• then click ‘Continue’ 
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Please Note: 

• If you select ‘Citizen of a different 

country in Step 4, then type the 

Country name in the box that 

appears 

• If you hold multiple nationalities, 

then you can add more countries 

by clicking on ‘Add additional 

country’  

• then click ‘Continue’ 
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Step 5 

• Provide your date of 

birth 

• then click ‘Continue’ 
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Step 6 

• Enter your first name in the first box  

• If you have any middle names, then provide them in 

the second box. If not, then leave the second box 

blank  

• Enter your last name in the third box  

 

• If you have never changed your name, then click 

‘No, I haven’t changed my name’ 

• If you have ever changed your name, then click 

‘Yes, I changed my name’ – More boxes will pop 

up so you can fill in your previous name.  

• If you prefer not to say whether you have changed 

your name or not, then click ‘Prefer not to say’ 

 

• then click ‘Continue’ 
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Step 7 

• Provide your National 

Insurance number – You 

can find your National 

Insurance number on your 

payslips or official letters 

about tax, pensions, or 

benefits 

• then click ‘Continue 

Please note: If you don’t have a 

national insurance number or if 

you don’t know your national 

insurance number, please go to 

page 17 of this guide before 

continuing to the next step.  
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Step 8 

• Provide your Postcode 

 

• then click ‘Find Address’ 

 

 

Step 9 

• Find your address in the list 

that appears 

 

• then click ‘Continue’ 

 

Please note: If you can’t find your 

address in the list, make sure your 

post code is entered correctly.  

If you still can’t find your address 

with your correct post code, then 

click on ‘I can’t find my address 

on the list’ so you can manually 

add your address in 
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Step 10 

• If you only live at the address you 

have provided in the Step 9 then 

click ‘No’ 

 

• If you also live at a second 

address then click ‘Yes, I spend 

time living at two homes’  

 

 

• If you are a student and have a 

home and term-time address then 

click ‘Yes, I’m a student with a 

home and term-time address’  

 

• then click ‘Continue’ 

 

 

Please note: if you wish to register to 

vote at two different addresses, then you 

can submit a separate application for 

each address 
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Step 11 

• If you have not moved out of another 

address in the last 12 months, then click 

‘No’ – Go to Step 12 of this guide 

 

• If you have permanently moved out of 

another address in the UK and wish to 

have your details removed from that 

address, then click ‘Yes, from a UK 

address’  

 

 

• If you have permanently moved out of 

another address outside the UK, then 

click ‘Yes, from abroad’  

 

• then click ‘Continue’  
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Please note: 

• If you selected ‘Yes, from a UK 

address’ in step 11, then provide the 

postcode of the address you moved out 

from permanently to find your address 

from a list like you did in Step 9. 

 

 

Please note: 

• If you selected ‘Yes, from abroad’ in 

Step 11, and you were registered to 

vote in the UK when you were abroad, 

select ‘Yes’ and click ‘Continue’ to 

provide the address you were registered 

to vote at when you were abroad. 

 

• If you selected ‘Yes, from abroad’ in 

Step 11 and you were not registered to 

vote in the UK when you were abroad, 

select ‘No’ and click ‘Continue’  
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Step 12 

Now you have the option to decide if you wish 

your details to be available on the ‘Open 

Register’ or not.  

The electoral register lists the name and 

address of everyone who’s registered to vote.  

There are 2 versions of the electoral register: 

1. ‘The Full Version’  

2. ‘The Open Register’ – this version of the 

register is open to anyone who wants to 

buy a copy 

Opting out of the open register does not affect 

your right to vote 

 

• If you do not want your name and 

address to appear in the open register, 

then tick the box next to ‘I do not want 

my name and address to appear in 

the open register’ -  

• If you are happy for your name and 

address to appear in the open register, 

then leave the box unticked - 

 

• then click ‘Continue’  

 

 

✓  
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Step 13 

Now you have the option to decide if you want 

to apply for a postal vote  

If you wish to vote by post then you will 

receive a ballot paper either to your address 

or your email address 

Anyone can apply for a postal vote. You 
don’t need to give a reason. 

If you’re not sure whether you want a postal 

vote, you can complete your registration now 

and apply for a postal vote later 

  

• If you wish to vote in person, then click 

‘No, I prefer to vote in person’  

• If you have already applied for postal 

vote, then click ‘No, I already have a 

postal vote’ – Please note: if you have 

moved address, then you need to re-

apply for a postal vote 

• If you would like to apply for a postal 

vote, then click ‘Yes, send me a postal 

vote application form’ and choose 

whether you wish to receive it via email 

(click ‘Email it to me’) or post (click 

‘Post it to me’).  

 

• then click ‘Continue’  
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Step 14 

You can now provide your contact phone number 

and email address.  

Your phone number and email address will only be 

kept by the Electoral Registration Office at your 

local council (Swansea Council if you are 

registering to vote in Swansea) and you will only 

be contacted if they need further information about 

your registration and to send you confirmation (via 

email). Your phone number and email address will 

not be used for marketing or any other purposes.  

 

• If you are happy for the Electoral Registration 

Office at Swansea Council to contact you by 

phone, if they have any questions about your 

registration, then enter your phone number in 

the box under ‘Contact me by phone’  

 

• If you would like to receive a confirmation email 

and are happy for the Electoral Registration 

Office at Swansea Council to contact you by 

email, if they have any questions about your 

registration, then enter your phone number in 

the box under ‘Contact me by email’  

 

• then click ‘Continue’  
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Step 15 

You can now check over all the 

information you have provided to make 

sure there are no errors. 

If you do spot anything you need to 

change then click on ‘Change’ next to 

the field you wish to edit 

Once you are happy that all the 

information is correct, click ‘Continue’  
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Step 16 

You are now able to send your application.  

By sending your application you confirm 

that the information you have provided is 

true.  

Your information may be shared with other 

government departments to check your 

identity and that you’re entitled to register to 

vote.  

If you would like to find out more about how 

your data will be handled, then you can click 

on the link ‘how we handle your data’  

If you knowingly give false information 

in your application, you could go to 

prison for up to 6 months or be fined.  

If you are happy you have provided all the 

correct information, and accept all of the 

above then click on ‘I accept – send my 

application’ to send your application.  

 

 

 

! 
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xxxxxxxxxx 

You have now submitted your 

application and your reference 

number will be displayed on the 

screen.  

 

If you have provided an email 

address you will receive a 

confirmation email.  

 

If you have not provided an email 

address you will receive a letter in 

the post within 10 days. If an 

election is taking place in Swansea, 

then it might take longer.  

 

If you would like to contact the 

Electoral Registration Office at 

Swansea council, then click on the 

link ‘local Electoral Registration 

Office (link opens in a new 

window’ 
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If you don’t know your National Insurance Number click on ‘I don’t know my National Insurance number’  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• If you know that you have a 

National Insurance number but 

need help to find it then click on 

‘I need help finding my 

National Insurance number’  

 

• A new tab will open explaining 

different ways you could obtain 

your National Insurance number 
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• If you can’t provide a National 

Insurance number for whatever 

reason, then click on ‘I can’t 

provide my National Insurance 

number’ 

 

• In the box that appears explain 

why you can’t provide a National 

Insurance number, for example: 

‘I don’t have a National 

Insurance number, but I can 

provide copies of my identity 

documents through the post’  

 

 

• If you have an email address 

then provide it in this box, this is 

optional, but it will make it easier 

to contact you  

 

 


