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Welcome to Open House
Welcome to this edition of Open House. Hopefully you will find it packed 
full of useful advice and information but if you have any suggestions for 
future articles, please don’t hesitate to let us know.
In this edition we have included some articles which we hope you will 
find interesting, such as the history of council housing in Swansea. This 
year marks the centenary of a key event in the history of housing in 
Britain (more details on page 2) and also Swansea celebrates its 50th 
birthday after becoming a city in 1969 (page 3) The celebrations for this 
will continue throughout the year.
We have recently started our own new Council Housing Facebook group 
so if you are interested, turn to page 17 to find out how to join. There 
is useful information on there for tenants and leaseholders as well as 
details on opportunities for you to get involved. 
If you’re interested in our new build programme, you can find an update 
on page 18 where you will see our plans for new energy efficient and 
modern council homes.
Finally, if you would prefer to read Open House online instead of receiving a 
paper copy just let us know.
Open House is also available to read online at 

 www.swansea.gov.uk/housing 
Rachel Cole, Editor
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If you require this information in a different format eg large print, 
Braille, disc or other, please contact Housing Customer Services  

 01792 635045 or visit our website  
 www.swansea.gov.uk/housing or email  
 housing@swansea.gov.uk

We welcome correspondence in Welsh and will deal with Welsh  
and English correspondence to the same standards and timescales.
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Focus on...
The More Homes team is part of 
the Strategic Housing Division and 
is based in the Civic Centre.

The More Homes team leads on the Housing side 
of the new build Council Housing development 
programme, the provision of affordable housing 
across the city, and is responsible for energy advice 
to Council tenants and the private sector, as well as 
looking at new opportunities for energy schemes 
and new technologies.

In January 2018, the first Council new build homes 
were completed at Colliers Way. These homes were 
built to Passivhaus standard by the Council’s Building 
Services, making the homes highly energy efficient, 
resulting in an energy cost saving to the tenants.  

Building has just started on 2 more sites with 16 
homes in Parc Yr Helig, Birchgrove, and a further 
18 homes at Colliers Way phase 2. These homes 
will be built as Homes as Power Stations (HAPS), 
due to a £1.5m Innovative Housing Programme 
grant from the Welsh Government. The Innovative 
Housing Grant will fund the installation of renewable 
energy technologies such as integrated solar roofs, 
battery storage and ground source heat pumps. The 
properties will not have a traditional gas supply and 
will generate and store electricity, reducing energy 
costs for the tenants who will occupy them. These 
homes are also being built by Building Services 
using the local supply chain.

A further scheme is also being planned in the Clase 
area where 25 new family homes will be built, 
alongside a new Welsh medium primary school - 

The scheme is due to go to the planning application 
stage in the summer 2019 and will also be built 
as Homes as Power Stations, with solar roofs and 
battery storage. The team are also working on a 
conversion project which will see a former Social 
Services building being converted into 2 family 
houses in West Cross.

The Council is currently working in partnership with 
the Welsh School of Architecture to retrofit renewable 
technology to 6 bungalows, in Craig Cefn Parc. The 
work will combine external wall insulation, Ground 
Source Heat Pumps, PV solar roofs and battery 
storage. The bungalows are currently expensive 
to heat, but will be transformed into highly energy 
efficient modern homes creating substantial energy 
savings for the tenants. Once again this work is 
being managed by Building Services and is due to 
be completed by the end of summer 2019. 

The team also supports locally based Registered 
Social Landlords such as Pobl, Coastal Housing, 
Family Housing Association and First Choice Housing 
Association to provide affordable homes in areas 
of housing need through the allocation of Welsh 
Government Social Housing Grant.

This year the team has allocated £6.9 million of 
funding to Registered Social Landlords to build 
affordable homes across Swansea. Some examples 
of schemes completed using this grant include:  
• Coastal’s Urban Quarter apartments on High Street 

The team members are Carol Morgan, More Homes 
Development Manager, Tim Padfield, More Homes 
Officer, Patrick Holcroft, Energy Efficiency Coordinator, 
Jill Goddard, Senior Enabling Development Officer  
& Julia Adair, Enabling Support Officer. 
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• Family Housing Association’s Older Persons  
 Village Hazel Court in Sketty
• Pobl’s development on the site of the Clydach War  
 hospital
• Relocation of Llys Dewi Sant from St David’s to the  
 former Vetch site 
• First Choice who provide specialist supported  
 housing across Swansea. 

As part of the planning process, the team negotiates 
with developers to provide affordable housing 
on developments. These affordable homes are 
managed by either the Council or a local Registered 
Social Landlord. The affordable homes provided can 
be homes for sale as well as social rent. A register 
is kept of people who would like to be notified when 
an affordable home for sale becomes available in 
the area of their choice. 

The team deals with Housing owned land enquiries.  
These can range from illegal occupation, sales, 
granting licences to use or permission to cross 
housing land. We liaise with the District Housing 
Office, other departments and the Head of Housing 
to determine the outcome. 

Patrick Holcroft leads the Energy section in Housing, 
which works to support Welsh Government’s 
commitment to focus on vulnerable people at risk of 
fuel poverty in both the public and private sectors. 

This future-proofs homes against rising energy 
prices, reduces emissions and helps people stay 
warm and healthy. He offers advice to Council 
tenants and the Private Sector. 

From October 2008 it is a legal requirement to 
provide an Energy Performance Certificate (EPC) 
for any property prior to it being marketed for sale 
or let. Since this was introduced, more than 6,000 
EPC’s have been produced for our Council homes. 
This information is used to inform tenants before 
they move in but also so that energy efficiency 
improvement works can be targeted to specific 
properties, such as loft insulation. 

Part of the section’s role is to access funding for 
both the public and private sectors; and it has 
successfully gained subsidies from utility companies 
for energy related works and is currently involved in 
a procurement exercise to access the latest form of 
ECO (Energy Company Obligation) & ECO Flex, this is 
an obligation placed on utility companies to reduce 
carbon emissions and reduce fuel poverty. We are 
also currently working with the Carbon Trust to assist 
in the latest round of ARBED, a Welsh Government 
initiative with its aim being similar to that of ECO.

If you would like any more information on the More 
Homes team you can ring Carol/Tim/Jill/Julia on  

 01792 635047 or Patrick on  01792 635318. 

100 Year Anniversary
This year marks the centenary of a key event in the history of housing in Britain 
that deserves to be widely celebrated. The Housing Act 1919 (The Addison Act) 
was designed to deliver on Lloyd George’s (former Prime Minister) promise of 
homes for the soldiers, sailors and munitions workers of the First World War.
He never actually said the exact words “homes fit for 
heroes” but 213,000 homes were delivered before 
Treasury funding ended in 1921. The results can still 
be seen in towns and cities all over the country in 
well-designed and spacious houses, and the act, 
drawn up by health minister Christopher Addison, 
also created a legacy for the future that went beyond 
the homes themselves.

The Addison Act established principles for Council 
Housing giving local councils responsibility for 
assessing local Housing need and the tools and 
resources to address it. Councils, such as Swansea, 
had been building houses on a discretionary basis 
since the 1860s. Under the 1919 act, Councils levied 
a penny on the rates and the Treasury met the rest of 
the initial costs in loans repayable from the rents.
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Colbourne Terrace

Swansea Council saw the creation of a Housing 
Department in 1902 and an Estates Department 
in 1904. Its initial efforts were cautious – confined 
to infill housing, fitting in with existing speculative 
building and looking, at first glance, similar to it.

In 1905, small-scale building took place at Waun 
Wen and Colbourne Terrace and the initial success 
of the scheme led the Council to plan an estate of 
142 houses in the surrounding Baptist Well area.  

Further building took place in Mayhill in 1910 and 
Townhill in 1914.  

Exhibition cottages on Llewellyn Circle

A total of 425 houses were built in Townhill under 
Christopher Addison’s 1919 Housing Act.  By 1939, 
the Borough had built some 4000 new homes.  
Currently the Council owns and manages a little over 
13,500 homes.  

After being prevented from building for many 
years, more recently the Council has returned to 

development and has built 18 new properties, all 
designed to Passivhaus standards, meaning that 
the properties are thermally efficient and will require 
very little additional heating. The properties are also 
designed to Lifetime Homes Standards, to ensure 
they meet current and future needs of residents.

Andrea Lewis, Cabinet Member for Homes and 
Energy, said: “In Swansea, we are leading the way 
in terms of the creation of new Council homes for 
tenants. Since taking the decision to create new 
homes we have looked at the type of homes that 
can be developed taking into account the costs to 
tenants for heating and power sources. 

“Innovation has been at the heart of the new 
properties we have completed in Colliers Way – 
enabling tenants to live in energy efficient properties 
where they have better control of the energy they 
consume.

“We are taking a similar approach with the future 
homes we are developing at Parc yr Helyg and the 
second phase at Colliers Way where properties 
will actually generate their own energy using solar 
energy solutions.”

There are plans for many more new homes in 
the coming years and we work in partnership 
with Welsh Government to increase the supply 
of affordable housing in Wales. In February 2019 
Cabinet approved the Council’s Housing Revenue 
Account development plan setting out how and 
where these new homes will be built in Swansea. 

Colliers Way
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Swansea celebrates its 50th Birthday  

The ugly, lovely town that became a city

On July 3rd 1969, a young Prince Charles during a tour of Wales 

to celebrate his investiture year, made the announcement that 

the town of Swansea was to become a city.

Swansea was the second Welsh town to be 

granted city status although it had to wait until 

15th December before it formally received its 

letters patent from the Queen. On that day the 

Prince of Wales made a return journey to the new 

city to grant the charter to the people and the civil 

dignitaries of Swansea at the Brangwyn Hall.

Major events and community celebrations are 

set to help the city make 2019 a truly memorable 

occasion. 

Rob Stewart, Leader of Swansea Council, said: 

“Swansea is a great Welsh city and we’ve so 

much to celebrate and to look forward to. 1969 

was a special occasion when the Queen officially 

bestowed city status on Swansea and 2019 

promises to be equally exciting. Thanks to the 

hundreds of millions of pounds of investment 

coming our way through the City Deal, there’s 

never been a better time to look forward or to 

celebrate our past. We want all the communities 

of Swansea to be part of it and organise their own 

celebrations as well as enjoy the major events 

we’ve got planned.”

Robert Francis-Davies, Cabinet Member for 

Investment, Regeneration and Tourism, said:  

“Now is a great time for us to celebrate both  

our city’s heritage and its future.”

“As part of the celebrations we’ll be staging a 

public vote to choose Swansea’s greatest ever 

icon. On top of that there’ll be brilliant events 

throughout the year including music from the 

Stereophonics, Jess Glynne and Pete Tong at 

Singleton Park. But the most important part is our 

invitation to the people of Swansea to get involved 

in the celebrations by organising their own events 

whether that’s a local carnival, community shows 

or their own street parties. More than anything 

Swansea 50 should be a celebration of Swansea 

by the people of Swansea for the people of 

Swansea. Everyone can be part of it.”

Swansea’s quest for city status was a long one, 

starting in 1911, with a petition by the former 

Swansea Corporation.

But at the beginning of the 1960s, a renewed 

campaign for city status was to start.

An article in the Western Mail of November 17, 

1969-2019
Swansea
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1961, reported a speech by the Mayor, Alderman 

Percy Morris, to the Council. It had been 

suggested to Alderman Morris by the chairman of 

the Wales Tourist Board, Dr Huw T Edwards, that 

it was time Swansea was made a city and the 

Council should put forward a claim.

Dr Edwards said at the time: “The magnificent 

story of Swansea, its wartime destruction and  

rebirth, was something of which the whole of 

Wales was proud.”

In 1963 the new Mayor, Fred Shail, advanced a 

claim for city status almost immediately after he 

was installed.

He said: “Whatever the criteria applied to determine 

whether a town should be elevated to the dignity of 

a city – age, history, love of culture, size, importance 

– Swansea’s elevation would be fully justified.”

The campaign continued until the Prince’s 

announcement 50 years ago, after which he was 

cheered through the streets of Swansea.

But cultural historian Peter Stead, who has 

made Swansea his home, believes the city has 

not shouted loud enough about its qualities and 

achievements.

“The city is superbly located and has had a rich 

history,” he said.

“We have not done justice to those things and 

neither have we drawn on the talents of the 

many able people who live in his fascinating, if 

infuriating, city.”

But he believes Swansea has a new confidence 

and this manifests itself in the cultural sphere.

He added: “It is still a place of young musicians, 

choirs, artists, poets, novelists, actors and athletes.”

To mark the 50th anniversary of the landmark 

announcement, Swansea Council is lining up a 

selection of events to celebrate the special birthday 

this summer. Alternatively, you may want to organise 

your street party to celebrate the occasion.  

Details on events taking place in Swansea or information on how to organise 

your own event is available here:  www.swansea50.co.uk
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Get involved in the FREE  
beginners courses to get you online

For information about dates, times and locations of courses, 
contact Lifelong Learning in Bryn House on  01792 470171

Alternatively, ask someone to book online for you on  
 www.getswanseaonline.co.uk

Want to learn how to 
get the most out of the 
internet? It’s never too 
late to learn!

Learn how to get the most from the internet, send e-mails, save money, book holidays,  
surf the web, communicate with friends and family, and lots more.

Run by a qualified tutor, these FREE sessions are held in a number of venues across 
Swansea including libraries and community buildings. 

Each course will last for 2 hours a week  
for 5 weeks.

They are aimed at people with limited  
or no experience of using computers  
or tablets to get online.

You can register for one of these courses:

1. PC beginners course - we provide the computers to use for the course

2.  Tablet beginners’ course - bring your own iPad or android tablet to use on the  
 course
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What’s on in your area?
In each edition of Open House we focus on an area in Swansea to inform 
you about activities and events being held that may be of interest to you.   
In this edition we are featuring events held in Birchgrove.

 Several martial arts based classes

 Fitness classes

 Yoga

 Parent and toddler group

 Slimming group

 Dog classes

 Church groups

 Councillor’s surgeries

Community Development Officer for Birchgrove Community Centre: Arron Bevan-John

 01792 635412    07796275235    arron.bevan-john@swansea.gov.uk

To book the community centre, please call the booking secretary on  07900791453

Please note: all of the above information is correct at time of going to press

Birchgrove Community Centre 

Birchgrove Community Centre has a number of community groups and events including:

Birchgrove Pavilion  

Birchgrove Pavilion is a community building utilised by community groups and has events including:

 Senior citizens coffee mornings

 Bingo

 Quizzes

To book get involved with the groups, please contact Carol Griffiths  01792 790786
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LocalLinks
Local Links provides information about activities 
taking place in your area. If you have any 
suggestions of things you’d like us to feature, 
please get in touch.

Gorseinon Library 

Crafty Mornings for Grown Ups
A friendly, fun and informal craft group.
Weekly on a Thursday for 90 minutes starting at 10.30am. This event is free.

Contact details:
Gorseinon Library, 15 West Street, Gorseinon, Swansea SA4 4AA.

 gorseinon.library@swansea.gov.uk    01792 516780

Penlan Library 

IT for beginners 
A drop in session offering advice and help. 
Weekly on a Wednesday for 2 hours starting at 9.30am. This event is free.

Contact details:
Penlan Library, Heol Frank, Penlan, Swansea SA5 9AB.

 penlan.library@swansea.gov.uk    01792 584674

Libraries
Plenty of activities take place in libraries throughout Swansea.  
Here are some examples of weekly events taking place in a 
library near you.  

More information can be found on our website -  
 www.swansea.gov.uk/libraryevents

Please note, times and events can change. Contact the 
individual library for details about a particular event  
being held.
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Llansamlet Library 

Knitting and Crochet Group 
A pleasant environment to meet new friends and be creative.
Weekly on a Wednesday starting at 2.00pm. This event is free.

Contact details:
Llansamlet Library, 242 Peniel Green Road, Llansamlet, Swansea SA7 9BD.

 llansamlet.library@swansea.gov.uk    01792 771652

Morriston Library 

Baby Rhyme Time 
Songs and rhymes with young children.
Weekly on a Wednesday for 30 minutes starting at 10.30am. This event is free.

Contact details:
Morriston Library, Treharne Road, Morriston, Swansea SA6 7AA.

 morriston.library@swansea.gov.uk    01792 516770

Oystermouth Library 

Scrabble Club 
If you would like to take part, please ask staff for details. Registration essential due to limited spaces.
Weekly on a Friday for approximately 1 hour, starting at 11.00am. This event is free.

Contact details:
Oystermouth Library, Dunns Lane, Mumbles, Swansea SA3 4AA. 

 oystermouth.library@swansea.gov.uk    01792 368380

Sketty Library 

Creative Writing 
Come along to this friendly group.
Weekly on a Wednesday for 1 hour, starting at 2.00pm. This event is free.

Contact details:
Sketty Library, Vivian Road, Sketty, Swansea SA2 0UN.

 sketty.library@swansea.gov.uk    01792 202024
Please note that there are no 
public toilets in the library. 
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Hello, my name is Alison Winter and I am the Participation 
Officer. This is my regular update on tenant involvement in 
Swansea, where I provide you with news from the local, 
city and countrywide groups. 

Local Groups / Events 
Clyne Court Residents Association continue 
to meet on a regular basis and discuss issues 
affecting the 3 blocks of flats. Heather Elphick, who 
is the chairperson, said “I would like to encourage 
all residents of Clyne Court to come along to our 

meetings. We have an update from the Housing 
Office staff, local Councillors and a guest speaker.”   

At the last meeting local PCSO Fred Lerwell gave a 
presentation to raise awareness of how to report 
suspicious activity to the Police. He also advised the 
group about a project called County Lines; which 
involves drug dealers coming, for example, from 
England to Wales and seeking out vulnerable people, 
then manipulating them into letting them use their flat 
to deal drugs before they move onto another area.     

City and Countywide Groups 
Members of the Tenants’ Consultative Panel met 
with Senior Housing Managers to talk about how we 
can improve the Housing Service to deliver efficient, 
modern services which are sustainable for the 
future. We discussed the ways tenants are currently 
accessing the service, such as face to face, on line 
and over the phone. 
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The strategy is reviewed every three years to look 
at what improvements can be made to the way 
tenants get involved and access information. A copy 
of the final version will be available on the Housing 
website in due course. The tenants steering group will 
continue to meet quarterly to monitor its progress.

Any tenant or leaseholder can be a member of the 
Tenants’ Consultative Panel. You will be asked 
for your views on new service developments or 
changes to any policies and procedures. This may 
be undertaken through questionnaires, via email or 
text or attending meetings – it’s up to you.

If you would like to join the Tenants’ Consultative 
Panel or any of our other groups, please contact 
Alison Winter on the number below. 

The Open House Feedback Group met to discuss 
the last edition of the magazine. The feedback 
from tenants was very positive and they felt that 
the information was relevant to all ages and was 
useful and well designed. The group said the 
most interesting articles were the Tenants Voice 
page, Local links, Age Cymru, and information 
on volunteering, County Lines, Cold Calling and 
Recycling. 

Development of the Tenant 
Participation Strategy and 
Action Plan
Members of the Tenant Steering Group and 
Tenants Consultative Panel met with officers to 
discuss what changes should be made to the 
Tenant Participation Strategy and Action Plan.   

If you would like to have your say and get involved you can contact Alison Winter, the 
Participation Officer on  01792 635043 or email  alison.winter@swansea.gov.uk  
or text your comments along with your name and address to  07775221453

Your comments about Open House
Do you have any comments about this edition of Open House magazine or 
any of the articles you have read? If so, you can either write to Housing  
Services, City and County of Swansea, Oystermouth Road, Swansea SA1 3SN, 
Freepost RSCT-JJZH-KLJZ or email to  housing@swansea.gov.uk or  
phone on  01792 635045

Thank you for your time. Please let us know if you are happy for your  
comments to be included in Open House magazine.
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Blaenymaes Drop In Centre
Easter Event
During the Easter holidays, Blaenymaes Drop In 
Centre organised an event to help raise funds for 
the centre. A number of stalls were set up to sell 
tea, coffee and cakes, as well as used toys and 
clothes. An Easter 
egg hunt was also 
arranged for the 
children. Thank you 
to everyone who 
attended.

Sheltered Housing News 
100th Birthday 
Lilian Griffiths was 100 on the 
13th June 2019. She celebrated 
her birthday with her family 
and friends in Maes Yr Efail 
Communal hall in Gorseinon. 

This was 
only possible 
because 
All Wales 
Ambulance 
services Ltd 
donated their 

services and time to bring her 
down from her first floor flat to 
the community hall and when 
it finished took her back. They 
refused to charge because it 
was such a special occasion. 

She received a card from the 
Queen and the deputy Mayor 
presented her with a plaque.

It was a very special day for a lovely lady. 

85th Birthday 
at Conway Court
Miss Gwynneth Griffiths, who has lived 
at Conway Court complex for over 60 
years, received a lovely surprise on her 
85th birthday, organised by the warden 
and tenants. She was given cards, 
balloons and a cake and enjoyed a 
lovely lunch at the Towers hotel.  

Promoting Sheltered Housing
In January, the Sheltered Housing wardens set 
up camp in the Quadrant Centre in Swansea. The 
aim of the event was to promote the service that 
is available to older people and dispel the pre-
conceived views that people often have about 
sheltered accommodation.

Many of the people who spoke to the wardens 
at the event said the same thing – “I’m not ready 
for sheltered yet!” However, the wardens were 
there to explain that sheltered housing offers more 
than just a health and wellbeing call. It promotes 

and helps people live 
independently with 
assistance if required.  

Many complexes have 
active social clubs that organise regular trips out 
as well as activities in the communal lounges.

Those who attended the event were given 
information about the Council’s 31 sheltered 
complexes, as well as a Frequently Asked 
Questions leaflet. Further information is available 
on our website  

 www.swansea.gov.uk/shelteredhousing
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How would you  
prefer to receive  
Open House?
Open House is currently circulated as 
a paper copy to over 14,000 tenants 
and leaseholders. It’s also available in 
other formats such as CD, large print 
and on our website.

If you’d like to receive Open House online, you will 
need to complete our “sign up” form 

 www.swansea.gov.uk/openhouseemail

Please provide us with your:

• Name and address

• email address 

• telephone numbers

Just remember to keep us 
informed of any changes to  
your contact details. 

If you prefer to continue receiving a paper copy of 
Open House, there’s no need to do anything. 

We are always looking at ways to improve Open 
House and save on costs at the same time. So we’d 
like to hear from you if you’d prefer to read Open 
House online. Instead of sending a paper copy, 
we’ll send you an email version. You can then read 
it where and when you want to, using your phone, 
tablet or PC – it couldn’t be easier! This makes 
it more accessible, sustainable and more cost 
effective as we’ll be reducing the number of printed 
copies. 
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can help!
HomeSwapper is the UK’s biggest home swap service for 
social housing tenants and swapping your home with another 
tenant may be quicker than waiting for a transfer.

You can register or log into your account at  
 www.homeswapper.co.uk or you can use 

the free HomeSwapper app on your phone or 
tablet - download the app from the Apple App 
Store or Google Play onto your phone or tablet. 

Whether you’re new to HomeSwapper or you are already using it, it’s worth reviewing your 
advert to make sure you are getting the most from HomeSwapper and you’ve given yourself 
the best chance of a swap – here’s a checklist:

Make sure you have good quality, recent photos of 
your home in your advert - most successful swaps had 
at least one photo of their home. To try to show your 
home at its best - nobody wants to see a close up of 
dirty dishes in the sink or a blurry image of the fence. Try 
and take your photos when the weather is bright and 
sunny as they look better. If you’re worried about your 
home being identified, just take photos of the outside or 
garden. Try and get as much as you can in the picture.

Swansea Council is a member of HomeSwapper and it’s free for 
Swansea Council tenants to register and use. 

It’s easy to upload your photos onto your advert – it’s easiest if your photos are saved on 
the device (phone, tablet or PC) you use to log into your account. Log into your account and 
click ‘my details’, then follow the few easy steps. You can add and edit your advert photos 
just like Facebook etc. You can give each photo a description of what it is showing.

1.

2.

Want to move home? 
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Ensure the description of your home is detailed, with as much information as possible 
about the features it offers. 

Include practical advice – for example, roughly how much the household bills cost each 
month, any restrictions on keeping pets, landlord responsibilities.

3.

4.

Include a review of the local area and 
the benefits it has to offer. 5.

When thinking about what you are looking for its often helpful 
to write a priority list of what you really need and what you 
would like to have but is not so important. If you have limited 
areas and strict set of features you may find you only get a few 
matches. By not being too restrictive on the areas or features 
you would like you should get more potential matches to 
consider. This way you may find your dream home in an area 
you hadn’t thought of before or with the features you prioritised 
but maybe without something less important.

7.

Share your advert on the HomeSwapper Facebook page -  
 www.facebook.com/HomeSwapperOfficial/

Remember to log onto your account frequently to check on potential swaps and to ensure 
your account stays live.

8.

9.
You can find more advice and 
detailed articles about how to 
take all of these steps on  

 blog.homeswapper.co.uk/blog 
or contact your local district  
housing office

Be as realistic and honest as 
possible.6.
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Changes to the management of 
Coastal Housing Group properties 
located in the Landore, Clase, and 
Penllergaer areas
For a number of years, Swansea Council Housing Service has been responsible for the management 
of 162 properties (located in the Landore, Clase, and Penllergaer areas) which are owned by Coastal 
Housing Group.

The current arrangement for the Council to manage homes on behalf of Coastal Housing ended on 
31st March 2019. From 1st April 2019, all tenancy and rent matters relating to these tenancies are being 
dealt with by Housing Officers from Coastal Housing, based at 220 High Street Swansea. 

Letters were sent to all tenants in September 2018 to inform them of the above change, in addition to 
public meetings being held.  Information and assistance was provided to all tenants involved prior to 
the change taking place including a list of Frequently Asked Questions (FAQs) and up to date contact 
details. Officers from the Council and Coastal Housing ensured there was a smooth handover, with as 
little impact on the service received as possible for the tenants concerned. Should tenants have any 
comments or queries they are welcome to contact their District Housing Office, the Rents Team, or Jess 
McMurchie at Coastal Housing on  01792 479200. 

Welsh Government ends 
the Right to Buy in Wales
The Right to Buy has been suspended for all social housing tenants in Swansea since 2015. The 
suspension was due to run until April 2020. However, in the meantime the Welsh Government has 
ended the Right to Buy across the whole of Wales, in order to protect and increase the supply of 
affordable housing. The Abolition of the Right to Buy and Associated Rights (Wales) Act 2018 has 
come fully into force across Wales from 26th January 2019 which means that the right has now been 
permanently abolished for all tenants across Wales.

Further details can be found on the Welsh Government’s website:  
 www.gov.wales/topics/housing-and-regeneration/legislation/abolition-of-right-to-buy-and-

associated-rights/?lang=en 
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Estate management 
Estate Management guidelines are currently being updated. This means we are updating our aims 
and objectives to ensure they are in line with the wider Council aims and objectives and to ensure they 
are meaningful to residents living on Swansea’s council housing estates.

The overall aim of the new Estate Management guidelines has been agreed with tenants at the Estate 
Management and Caretakers Panel. It states:

“The aim of Swansea’s Housing Estate Management guidelines is to 
ensure that Council housing estates are safe and clean, with space for 
children to play, where people feel they belong and where anti-social 
behaviour is not tolerated”

Work is ongoing to set meaningful actions for the next 5 years to ensure this objective is met.  We will 
continue to work closely with the Estate Management and Caretakers Panel to ensure tenants help 
to shape these guidelines and to ensure we understand the wider environmental and estate based 
issues which affect you.

If you think you have something to add to this conversation then please get involved. To join the Estate 
Management and Caretakers Panel, please contact Alison Winter, Participation Officer on  

 01792 635043.

If you would like to offer suggestions on how we can achieve the overall aim of the Estate 
Management guidelines but are unable to get involved with the Tenants Panel, you can make 
suggestions via your local District Housing Office.

Updates will be included in future editions of Open House and once finalised, these guidelines will be 
made available at local District Housing Offices and online.

Calling all tenants and leaseholders! 
Join our Facebook group!
There is now a Facebook group for all current tenants and leaseholders of Swansea Council!

If you would like to be part of this, search for ‘Swansea Council Housing’ on Facebook and send a 
request to join the group. You must provide us with the address of your council tenancy or leasehold 
property, name of the lead tenant and your language preference. Without this information, 
we are unable to accept your request to join.

We post lots of useful information, as well as keeping you up to date on Housing news  
and events in your area.
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More new Council homes on 
the way
Swansea Council is continuing with its new house building 
programme with the development of 34 new council homes 
in the Birchgrove and Penderry areas. This follows on from 
the 18 completed homes at Colliers Way.
Building will start on the 2 new sites in Spring of 2019 
with some groundwork already underway. Both sites 
will be built by the Council and will include innovative 
technologies to help keep energy bills as low as 
possible. The Council has been awarded funding 
through the Welsh Government’s Innovative Housing 
programme meaning these homes will be built 
as ‘Homes as Power Stations’. They will be able to 
generate and store energy through the use of solar 
roofs and batteries. 

Birchgrove - Parc Yr Helig
At the Parc Yr Helig site, 16 homes are set to be built 
and will consist of a 12 x 1 bed apartments and 4 x 2 
bedroom homes.

A ground-breaking event for the Birchgrove 
development in April was attended by Julie James, 
the Welsh Government’s Minister for Housing and 
Local Government.

Rob Stewart, Leader of Swansea Council, said: “The 

Council is committed to much-needed Council house 
building for the first time in a generation.

“The new homes will be available for affordable rent 
and will have adaptability built in so older tenants or 
those with disabilities will easily be able to have the 
property tweaked for their needs”.

Councillor Andrea Lewis, Julie James Minister for Housing 
and Local Government, and Councillor Rob Stewart.

Penderry - Colliers Way Phase 2
A further 18 homes are set to be developed at 
Colliers Way as part of phase 2 of that development. 
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The site will consist of 8 x 1 Bed apartments, 4 x 2 
Bedroom houses, 4 x 3 Bedroom houses and 2 x 4 
Bedroom homes. 

Proposed layout of Colliers Way Phase 2

Andrea Lewis, Cabinet Member for Homes and 
Energy, said: “The availability of funding through 
the Innovative Housing Programme has enabled 
Swansea Council to develop modern, high quality 
accommodation for our tenants in the City. The 
properties will be built to a new ‘Swansea Standard’ 
level of energy-efficiency to help new tenants 
keep fuel bills down and will be ‘Homes as Power 
Stations’ and will give us the opportunity to explore 
ways of using available modern technology that will 
enable each home to generate its own energy”.

Housing and Local Government 
Minister Julie James announces 
£35m of funding for innovative 
housing projects in Wales on a 
recent visit to Swansea
The Minister for Housing and Local Government 
paid a visit to Swansea to launch the next round of 
Innovative Housing Programme funding. The funding 
is aimed at helping Councils, Housing Associations 
and developers build innovative, energy efficient 
homes.

Whilst in Swansea the Minister took the opportunity 

to visit Colliers Way in Blaenymaes to see the first 
new passivhaus standard homes that the Council 
delivered in 2018 using funding from the Innovative 
Housing Programme and see the work progressing 
on the second phase. The Minister commented 
about her visit “It was an excellent opportunity to 
see how Welsh Government funding is helping 
to support much needed affordable housing in 
Swansea and I have no doubt that these homes 
were welcomed by the new residents that now 
occupy them. I appreciate the contribution Swansea 
Council is making to the success of the Housing 
Sector in Wales”

“The Welsh Government is delighted to support 
Parc yr Helyg and the Colliers Way extension with 
funding from phase two of our Innovative Housing 
Programme (IHP). 

“We want to develop homes that contribute to 
tackling climate change and are affordable to run. 
The IHP is playing an important part in developing 
the technology to support this.

“We are looking to push the boundary on both the 
type and scale of innovation supported - and Parc yr 
Helyg and Colliers Way do that.”
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24 New homes in Clase
Another new build scheme on the horizon is a 
development in Hill View Crescent & Beacons View 
Road in Clase, where a piece of land has been 
identified as suitable for 24 properties consisting 
of 3 Bed Houses. The planning application will be 
submitted in Summer 2019. This will also be the site 
of a new build Welsh medium primary school. 

2 new homes in West Cross
In addition to the new build projects, the Council is 
refurbishing a former Social Services building in West 
Cross. The design for converting it into 2 new homes 
will be done in-house with building work starting in 
the Autumn of 2019 and completed by the end of the 
year.

A new energy scheme in Craig 
Cefn Parc - transforming very 
inefficient bungalows into modern
Homes as Power Stations!
This Retrofit scheme is the first of its kind in Wales 
and consists of 6 bungalows in Craig Cefn Parc.

The first stage is to fit External Wall Insulation (EWI) 
with new rendering, and fit new energy efficient 
windows and doors.

Then the properties will be fitted with new 
technologies including Ground Source Heat Pumps, 
Solar Panelled integrated roofs, Battery Storage and 
Mechanical Ventilation Heating Recovery (MVHR) 
units. 

This will make these homes some of the most 
energy efficient and modern, and continues the 
Homes as Power Stations theme.

Manselton Over 65’s Club
Tea  •  Coffee  •  Bingo  •  Chats  •  Socialising

All enquiries - ring Diane  01792 477820

We will give an update on all the projects in the 
next edition.
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Wales Audit Office 
Inspection Visit Update 
The Wales Audit Office (WAO) visited the Housing Service during 2018 to 
review the Council’s plans to meet the Welsh Quality Housing Standard 
(WHQS) by 2020 and how we involve tenants. The review looked at how 
we are delivering the WHQS programme, our monitoring arrangements 
and levels of tenant satisfaction. 

Overall, the WAO concluded that tenants are generally satisfied with the improvement works and that 
the Council has a sound approach to meeting the Welsh Housing Quality Standard by December 2020. 
However, the Council needs to make more information widely available and further develop tenant 
engagement. As a result, an action plan has been drawn up to address what improvements the 
Council can put in place.

Over the last few months, officers across the service have been working to complete the tasks on the 
action plan. One of the actions was to review the information that we give to tenants in relation to 
improvement works. The tenants on the Building and Repairs group looked at what we currently send 
out before work starts. The group also reviewed the information on the disturbance allowance (that is 
paid to tenants for some major works) to make sure it was clear and easy to understand.

This year with tenants, we have also reviewed our Tenant Participation Strategy 2019-2021 to show 
how we intend to develop tenant involvement further and to include the WAO findings. Later this year, 
there will be a meeting of the Tenants Consultative Panel, which will update tenants on the progress of 
the WHQS and Capital Programme.

If you would like to know more about work planned for your home, schedules of work are available for 
tenants on our Housing web pages. Regular information is also included in Open House magazine, on 
our new Swansea Council Housing Facebook Group, you can contact your District Housing Office or if 
you would like to attend our tenant meetings please contact Alison Winter on  01792 635043

2 - 4pm 
on a 

Wednesday  
£1 Entry
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The Welsh Housing Quality 
Standard update

Key Components
Number completed 

in 2018/19

Roofs 478

Windows 79

External Doors 38

Kitchens 1,631

Bathrooms 1,664

Central Heating Systems 169

Electrical Systems 806

Mains Powered Smoke 
Detectors 392

Gardens 935

The Council continues to make 
significant improvements to homes 
and estates to ensure it meets the 
Welsh Housing Quality Standard 
(WHQS) by December 2020.

The following table shows the work completed 
during 2018/19.  

Each year, the Council has to update the 
Welsh Government on its progress on 
achieving the standard. This includes what 
work has been carried out and any work it 
is unable to complete which is referred to as 
an ‘acceptable fail’. Examples include where 
the tenant is not able to have work done due 
to ill health, access cannot be gained to the 
property or the tenant has already carried out 
their own improvements.  

More information on WHQS including 
‘acceptable fails’ is available on our website:  

 www.swansea.gov.uk/whqs



23Open House: Issue 2 2019

About TPAS Cymru
TPAS Cymru has worked for over 
30 years as Wales’ only Tenant 
Engagement Experts. We help Housing 
Associations, Local Authorities and 
Supported Housing Providers put 
tenants at the heart of their work.

We provide training to tenants and 
landlords; help tenants scrutinise their 
landlords’ policies; help shape housing 
and support services; and represent our 
members’ views to Welsh Government.

About Tenant Pulse
Tenant Pulse is the voice of tenants in 
Wales. It has been created by TPAS 
Cymru and is supported by Welsh 
Government. We aim to:

• Find out what matters most to tenants

•  Release regular surveys on important topics

•  Influence Welsh housing policy

The results of our surveys are used by Welsh Government and landlords to create housing policy which 
works for tenants, and which makes housing in Wales safer and fairer.

Sign up to become a member at:  www.tpas.cymru/pulse

Tenant 
Pulse
Wales’ Nation-wide  
Tenant Survey



24 Open House: Issue 2 2019

Rent payment methods
Forms are available on-line or you can request them from 
your Rent Officer on  601720 / 534094 or email request  
to  rentsteam@swansea.gov.uk 

You will need a Payment swipe card, ask your Rent Officer, 
or phone us on  601720 / 534094. Payments made on a 
Thursday or Friday will not show until the following week

Payzone - You can use your Payment swipe card to pay 
at any retailer that displays the payzone logo. For a list of 
retailers please visit  www.payzone.co.uk

You can pay using Debit, Switch, Solo, Maestro or Credit Card 
by ringing  601720 / 534094 or your local DHO during 
Office Hours

Please visit the Council’s website  www.swansea.gov.uk  
Click “Do It Online” & “Pay for it”. If you have any difficulties, 
please call on  601720 / 534094 for assistance

If you know your rent reference number, you can phone our 
automated service English  0300 456 2765 / Welsh  

 0300 456 2775 at any time. (If you do not know your rent 
reference please call  601720 / 534094)

At the following District Housing Offices & Civic Centre: 
Townhill, Sketty, West Cross, Blaenymaes, Penlan, Town 
Centre, Morriston, Eastside, (Gorseinon - Card payments only)

If you are on Universal Credit your Housing Costs will be paid 
to you directly by the DWP. Please contact the DWP on  

 0345 600 0723 if you have not received your Housing costs 

By contacting  
your  

Rent Officer

Via the Internet

Over the phone

At your 
local Housing 

Office
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Support services
To make a new claim for Housing Benefit contact the  
Take Up Team  635353  
or email  newclaims4benefits@swansea.gov.uk

To discuss your existing claim with a Housing Benefit  
Officer please ring  635353 or email  

 benefits@swansea.gov.uk

If you are having difficulty with paying your rent account, 
contact the Rents Team on  01792 534064 or  
07920 560243  rentsteam@swansea.gov.uk

The TSU is run by the City & County of Swansea; they can offer 
a support worker to help with financial problems or any other 
support issues with your tenancy. Please contact your Rent 
Officer or the Tenancy Support Unit on  774360 if you feel 
you need support

Money advice and debt advice - Also free advice given if  
your tenancy is at risk. Call at 17 High St, Swansea SA1 1LF    

 01792 533100  housingoptions@swansea.gov.uk

Swansea Citizens Advice  
Second Floor, City Gates, 50a Wind Street, Swansea SA1 1EE 

 0300 3309 082  www.adviceguide.org.uk/wales.htm

If you are threatened with homelessness they will offer  
you free advice and assistance  01792 469400   
Housing Advice helpline  0845 800 4444  

 www.sheltercymru.org.uk/shelter/home/

Stepchange Debt Advice  0800 138 1111  
 www.stepchange.org

For advice on how to get into work 
 01792 637112  www.workways.wales 
 workways+@swansea.gov.uk 

 Housing 
Benefit
Claim

Rents 
Team

TSU 
Tenancy 

Support Unit

Housing 
Options
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If you are an EU citizen, you and your family members will be able to apply 
to the EU Settlement Scheme.

What is the EU Settlement Scheme?
The EU Settlement Scheme will allow you and your family members to continue to live, study and work in the 
UK. It means you will continue to be eligible for:

• Public services, such as healthcare and schools

• Public funds and pensions

• British citizenship, if you meet the requirements and want to apply.

Who Can Apply?
You can apply if you are an EU citizen or a non-EU family member of an EU citizen (see list of EU countries 
below). You need to be a resident in the UK by 31 December 2020.

Who is Eligible?

All EU nationals who want to stay in the 
UK beyond 31st December 2020 need 
to apply for the EU Settlement Scheme.

Austria

Belgium

Bulgaria

Croatia

Republic of Cyprus

Czech Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hungary

Iceland

Ireland

Italy

When to Apply?
Applications can be made from March 2019. Don’t delay!
In order to secure your rights and entitlements make sure you apply before the December 2020 deadline.

How to Apply?
You can apply online via computer or smartphone. 

Guidance is available here:  www.eusettlementscheme.co.uk/how-to-apply

Latvia

Liechtenstein

Lithuania

Luxembourg

Malta

Netherlands

Norway

Poland

Portugal

Romania

Slovakia

Slovenia

Spain

Sweden

Switzerland
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Where Can I Get Help to Apply?
You can send a question online via the contact form on this web page:

 www.gov.uk/settled-status-eu-citizens-families/applying-for-settled-status

Or you can get help over the phone:

If you’re inside the UK: Telephone:  0300 123 7379 
Monday to Friday (excluding bank holidays), 8am to 8pm. Saturday and Sunday, 9:30am to 4:30pm

If you’re outside the UK: Telephone:  +44 (0)203 080 0010 
Monday to Friday (excluding bank holidays), 8am to 8pm. Saturday and Sunday, 9:30am to 4:30pm

You can keep up to date with announcements, and sign up for news and information about the scheme on 
this website:  www.eusettlementscheme.co.uk/news-and-updates

Crimestoppers 
asks Swansea 
residents to speak 
up anonymously
The independent charity Crimestoppers is running a campaign in Swansea to raise awareness 
of a criminal activity called county lines. County lines is when criminals from major cities such as 
Liverpool, London and Birmingham expand their drug dealing networks to other areas of the country. 
This activity can bring violence, exploitation and abuse to communities. 

Crimestoppers wants to help reduce the impact of county line networks in Swansea. Vulnerable 
children and adults are being recruited to transport cash and drugs all over the country. This keeps 
the true criminals behind it detached from the act and less likely to be detected or caught.

These gangs often set up a drugs base for a short time, taking over the home of a vulnerable person 
(also known as ‘cuckooing’). They then use adults and children to act as drug runners.

Ella Rabaiotti, Wales Manager for Crimestoppers said...

“We need the help of the public to disrupt these criminal networks and to stop the misery they 
cause their victims. Reporting suspicious activity will help to safeguard many vulnerable individuals 
who have been coerced into these networks. 

Our charity guarantees that everyone who contacts us stays 100% anonymous. Always. In over 30 
years this promise has always been kept. No-one will know you contacted us and it could be your 
information that makes the difference. So please, speak up and tell us what you know.”

If you have any information on county lines drugs networks, you can contact us  
100% anonymously on  0800 555 111 or via our anonymous online form at  

 crimestoppers-uk.org. 
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You may already be aware of:

• Lottery or prizes draw scams

• Romance scams

• Clairvoyant scams

• Catalogue scams

• Investment Fraud

However, there has been an increase in text 
messages and emails claiming to be from various 
companies, informing victims that they owe money. 
They usually provide a link asking for payment. 

Should you receive such a message, delete it and do 
not click on any link.

If you have any doubt, contact the relevant company 
or call Consumer Advice on  03454040506 

How to Protect Yourself 
• Do not give your PIN number to anyone.  

• Destroy personal information. Make sure you  
 shred all documents, old credit and debit cards  
 and anything else with your personal details on.

Be Scam Aware

• Treat personal details like you would money. Don’t  
 leave them lying around for others to see.

• Never reply to spam emails, even to stop them.  
 Often this verifies to scammers that the email  
 address is active. Delete any suspicious emails  
 without opening them. 

• Make sure you have an up-to-date antivirus  
 software installed on your computer. DO NOT  
 purchase this from someone contacting you via  
 email or phone. Go to a reputable computer  
 shop.  

• Legitimate banks and financial institute will never  
 ask you to click on a link in an email to access  
 your account.

• Never call a telephone number or trust any  
 contact details in a spam email. 

All Fraud should be reported to Action Fraud either 
by telephone  0300 12302040 or online at  

 www.actionfraud.org.uk

Scammers are always looking for new 
ideas or methods to scam people 
out of money and with advances 
in modern technology, such as the 
internet and social media, scams are 
becoming ever more sophisticated. 

Debt Panic? Push the button!
Debts can be sorted out more easily than you think.

The Debt Panic Button will help you take control, and get proper, free support.

www.debtpanicswansea.org.uk
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Healthy City Directory
Swansea’s community resource  

for wellbeing and health

Swansea’s Healthy City Directory is an on-line resource that enables you to search for  

a wide range of organisations and groups who can support wellbeing and health.

The Healthy City Directory holds one of the most comprehensive lists in 

Swansea of groups, clubs and organisations who can offer support, teaching 

and encouragement for you to help feel healthy and well. Use the search to find 

information on a range of local and national support organisations.

www.healthycitydirectory.co.uk

Do you need help with your Rent?
The Rents Team can 
help you!

• Are you worried about your Rent  
 Account?

• Would you benefit from Financial  
 Inclusion advice?

• Do you need help with Universal  
 Credit or Housing Benefit to help  
 you pay your rent?

• Do you need help with a  
 Discretionary Housing Payment  
 (DHP) application to help pay your  
 rent?

Free PC and internet access is available at the Blaenymaes,  
Morriston and Townhill District Housing Offices (DHOs). 

Call into any of these DHOs and use the facilities for housing related matters.

Rents Surgeries are held at the following 
District Housing Offices:

• Blaenymaes DHO Tuesday  9 am - 1 pm

• Penlan DHO Tuesday  9 am - 12pm

• Sketty DHO Tuesday 1.30pm - 4pm

• Townhill DHO Wednesday 9am - 3pm 

• Town Centre DHO Thursday 10am - 12pm

• Gorseinon DHO Friday 9.30am - 12pm

• Morriston DHO Friday 9am - 12pm

Pre-booked appointments and drop-in appointments 
available.

Contact your local District Housing Office to book an 
appointment or drop into the Rents Surgery or Contact the 
Rents Team  534094   rentsteam@swansea.gov.uk
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Gorseinon’s Pop-up Café 
& One Stop Shop

Everyone is welcome for tea and coffee at Gorseinon’s Pop-up 
Community Cafe & One Stop Shop and if you need advice,  
information or support, we’ll do our best to get it for you.

Every Wed from 18th July, 1pm - 3pm in Ty Newydd

Info: Ronan 07471 l45353 / Kelly 0779l 832172    
Facebook: @gorseinononestopshop   Email: gorseinononestopshop@gmail.com

Ty Newydd Community Centre, 17 West St, Gorseinon

HEALTH & FITNESS
EMPLOYMENT

DRUG & ALCOHOL
BENEFITS & DEBT

WELFARE

COMMUNITY
POLICING

VOLUNTEERING 
DISABILITIES
LONELINESS

HOUSING
MENTAL HEALTH

LGBT
ELECTED REPS

YOUTH SERVICES

Tea
Advice

Support
Free

Official 
Launch Wed 1st 

Aug 1pm

Siop Ailddefnyddio 
Trysorau’r T Tip
Tip TreasureT s

Reuse Shop

• Furniture

• Homeware 

• Flat Screen TV’s 

• Electrical Goods 

• DVDs & CDs 

• Outdoor & Garden 

• Vinyl Records 

• Much, Much More!

Quality second hand goods  
available for bargain prices!

Need to get rid of household items which are too good to tip?  

Donations are gratefully received.

Llansamlet Recycling Centre, Ferryboat Close, Swansea Enterprise Park, SA6 8QN

www.swansea.gov.uk/reuseshop

Open 7 days 

9.30am
-4.30pm
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KEEP IT OUT!
It’s time for EVERYONE in Swansea to recycle

From the 25th February 2019 kerbside recyclable
items will be prohibited from black bags.

@recycle4swansea

Recycle For Swansea

Find out more at www.swansea.gov.uk/keepitout

 Paper
 Card
 Food Waste

 Glass Bottles & Jars
 Plastic Bottles
 Plastic Pots & Tubs

 Cardboard
 Cans & Tins
 Garden Waste
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Kerbside Recycling and

    @recycle4swansea             Recycle For Swansea        www.swanse

Pink 
Week

Every 
Week

Plastic bottles  , pots, tubs and trays

Food waste

Green 
Week

Metal, glass & foil together

SEPARATE BAGS
Paper & card together

Garden waste

Empty and flatten corrugated 
cardboard boxes and place out 
underneath your green bags

45
54

5-
19

Non-recyclable waste only
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d Black Bag Collections

The council offers a chargeable collection service for ‘bulky’ 
household items such as furniture and white goods. For more 
information go to www.swansea.gov.uk/bulkywaste 

Many other items can be recycled at Recycling Centres. For a 
full list of locations and items accepted at each go to 
www.swansea.gov.uk/recyclingcentres

Place bags and bins out after 7pm the evening before 
collection day and before 7am the morning of collection.

Keep It Out! Black bags are for non-recyclable waste only. 
Recycle all accepted materials in the bags and bins 
provided as shown to keep them out of landfill.

Recycling bags and food bins are available to collect from  
libraries and housing offices. For a full list of locations go to 
www.swansea.gov.uk/morebags

ea.gov.uk/recycling       evh@swansea.gov.uk         01792 635600

To find out your collection day and download a recycling 
calendar for your address go to 
www.swansea.gov.uk/recyclingsearch

31

Put me on 
your fridge or 
noticeboard!

If your bag is stickered and left uncollected you have made 
a mistake. Remove it from the kerbside to store/sort for the 
next collection or you could receive a fixed penalty notice.
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Do you have difficulty reading small print or perhaps 
you sometimes feel bogged down by the amount 
of information you see on letters, leaflets and 
application forms.

If this is the case we can provide information to you 
in other ways. We can send you information in Large 
Print, Braille, or on a Compact Disc. If you are a 
Welsh Speaker or are learning the language we can 
also provide information to you in Welsh.

To receive information in an alternative format, 
please let the staff at your District Office know or 
contact the Customer Services Team on  

 01792 635045  housing@swansea.gov.uk

If you need help completing a form that we have 
given you, please ask your District Office staff for 
help. 

Can we help you?
A private interview room is available if you do not 
wish to do this at the reception counter. All of our 
District Housing Offices have hearing loop systems, 
hand held magnifying glasses, signature guides, 
large grip pens and other aids which are available 
for use at the reception desk or interview room.   

It’s important to us that you are able to have access 
to all of the services which are available to you from 
the Housing Service; so if you would like us to do 
things differently for you, please just ask and we will 
be pleased to do so.

T.O.P.I.C. House
The older People’s Information Centre

 Social Activities

 Coffee Mornings

 Bingo

 Classes

 Games Club

 Lunches

 Bowls

 And lots more...

Open Mon to Fri

10.00am - 4.00pm

 

 to meet new  

 people

 

 to live in Townhill!

Find us at: 56-58 Teilo 


