
Please see our Covid-19 Emergency Day Support Building Plan that details which Buildings are currently open across Swansea 
providing day support and their current capacity due to social distancing. These buildings have been identified to be opened first in 
response to demand and, with safety as our primary concern, initially using buildings best suited to social distancing. This Building 
Plan will be updated on a regular basis. 
 
Social workers are available to discuss your current situation and support you may need and we encourage you to get in touch with 
them to discuss your day support needs, to explore in more detail the options we have listed here and the arrangements that could 
be put in place for you. Please contact your Social Worker on 01792 614100, or the Common Access Point by email at 
CAP@swansea.gov.uk or on 01792 636519. 
 

 
COVID-19 Emergency Day Support Buildings Plan 

Day Support provided at : Currently 
operating 

Daily Service 
User Capacity 

Additional Comments 

 
Fforestfach Main Site 

 
YES 

 
25 per day 

 
 

 
Building accessible. 

If support is 1:1 may need to reduce capacity due to 
numbers of people in the building and social distancing 

requirements 
 

 
Ty Lafant  

Building, Fforestfach 
 

 
YES 

 
3 per day 

 
Building not appropriate for physically disabled individuals 

due to available space 
Not appropriate for 1:1 support 

 
 

Fforestfach/Abergelli Building 
 

YES 
 

8 per day 
 

Building accessible. 
If support is 1:1 may need to reduce capacity due to 

numbers of people in the building and social distancing 
requirements 

 

mailto:CAP@swansea.gov.uk


 
Glandwr Building 

 

 
YES 

 
5 per day upstairs 

 
4 per day 

downstairs 
 

 
Building not suitable for physically disabled individuals 

 
The Baler Project 

 
YES 

 
6 per day 

 
Project linked to Fforestfach Day Support 

 
 

Birchgrove Building 
 

 
YES 

 
6 per day 

 
 

 
Gorseinon Social Centre 

 

 
YES 

 
10 per day 

 
 

 
Parkway Building 

 

 
YES 

 
6 per day 

 
Building accessible. 

If support is 2:1 may need to reduce capacity due to 
numbers of people in the building and social distancing 

requirements 
 

 
Swansea Vale building 

 

 
YES 

 
10 per day 

 
 

 
Trewarren Building 

 
YES 

 
6 per day 

 
Building accessible. 

If support is 1:1 may need to reduce capacity due to 
numbers of people in the building and social distancing 

requirements 
 

 
West Cross Building 

 
YES 

 
8 per day 

 
 



 
 

Whitethorns Building  
 

 
YES 

 
6 per day 

 

 
CREST 

 
YES 

 
6 per session 

2 sessions Tues & 
2 sessions Thurs 

 

 
Should referrals increase then capacity would remain at 6 

per session but consideration will be given to adding 
additional days. TBC 

 
 

 Norton Lodge Building 
 

YES 
 

8 per day 
 

Staffing ratios and actual client numbers would depend on 
the needs of the clients allocated 

 
 

St Johns Day Building 
 

YES 
 

8 per day 
 

Staffing ratios and actual client numbers would depend on 
the needs of the clients allocated 

 
 

Toronto Building 
 

 
YES 

 
8 per day 

 
Building not suitable for physically disabled individuals. 

Depending on need staff ratio may need to increase 
 

 


