
in your Home



in your Home
� Security

� Fire

� Gas

� Electricity

� Windows & Doors

� Balconies and Landings

� Rubbish

� Asbestos

� Outside your Home

� Child Safety

� Water Leaks & Safety



3Safety in your Home

Introduction.....................................................................................4

Security...........................................................................................4

Fire .................................................................................................5

Electricity ........................................................................................8

Gas ...............................................................................................10

Inside the home

Balconies and landings..............................14

Windows and glazing.................................15

Rubbish .....................................................16

Child safety...................................................................................17

Water Leaks..................................................................................18

Water Safety .................................................................................18 

Notes ............................................................................................19

Contents 



4 Safety in your Home

The booklet is worth reading and keeping by you. With common

sense and awareness of where dangers are, most accidents can be

prevented. 

The booklet covers the most common causes of accidents at home.

Follow the advice here and it is much less likely that an accident will

happen to you. It tells you how to get advice and it also includes

some useful telephone numbers.

The City and County of Swansea Housing Service tries to ensure

that council properties are as safe as possible. However, you are

responsible for your own safety and for anyone living with you or

visiting you. If you spot something which might be a safety hazard,

report it to your local District Housing Office. 

To report any repairs that are needed, ring the Repairs Call Centre

on  01792 635100.

If you would like any more information, please contact your local

District Housing Office.

Safety in your home

� Always lock doors and windows when you go out, even for a

short time.

� Remember to lock your front door if you go to the back garden.

� Don’t leave your keys where they can be seen from outside.

� Leave a light on in your home when you are out at night.

� A spy hole or viewer in your door will help you to see who is outside.

� A security light will also help you see who is outside, but please

make sure you ask your local District Housing Office for

permission before installing one.

Security
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� Fitting a door chain hinders people from forcing their way in.

� Put a strong lock on any sheds or garages.

� If you keep any equipment in garages or sheds, cover it up or

blank out any windows.

� Make sure not to lock yourself out – we are likely to charge you

for a lock change.

� Ask to see the identification of any stranger calling at your home.

All Council staff and authorised contractors carry identification

cards with photographs.

If in doubt, take their name and check with your local District Housing

Office before letting them in.

� Smoke detectors save lives. They

warn you as a fire starts giving you

time to escape. Your property should

have been fitted with hard wired

smoke alarms. Make sure the alarms

are working, by pressing the button at least once a week. If you

want to report any problems with the smoke alarms contact the

Repair Call Centre on  01792 635100. Don’t ever remove them

or turn them off.

� Keep children away from naked flames. Keep matches or lighters

out of reach

� Never put anything which can burn (paint, white spirit, paper,

material, etc) next to any heat. Do not have curtains next to a

cooker - it is very dangerous.

� Keep gas bottles out of your home altogether.

Fire
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� Fire doors stop smoke and flames spreading, always keep them

closed, particularly when you go to bed. Any closed door will stop

smoke. If the door into a room where there is a fire is hot or

scorched, do not open it. Test the door with the back of your hand.

� Plan fire escape routes and keep them clear at all times.

� Check electrical equipment regularly. Faulty electrical equipment

is a common cause of fires.

� Use aerosols and adhesives in a well ventilated space away from

flames and sparks.

� Do not leave rubbish or anything which can burn outside your

home where it could be set on fire. 

� Do not leave gas bottles or any flammable liquids lying around

insecure outside your home.

� Do not leave portable heaters near furniture or soft furnishings or

where they could be knocked over.

� Chip pans can KILL! Never fill one more than a third full. Never

leave one unattended on a cooker.

� Chip pan fires can be put out with a damp cloth or by covering

with the lid. Turn off the heat first. Leave for 30 minutes. Do not

put water on burning fat or anything electrical.

� Check for safety before going to bed. Switch off electrical

appliances and check gas appliances. Close all doors when you

go to bed or go out. 

This stops fire spreading.

� Smoking is dangerous.

People die through

discarding cigarettes, pipes,

matches and lighters

carelessly in the home.

Never leave them

unattended. Never smoke

when tired especially in

bed.
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� Do not dry or store clothing or bedding or anything else on your

central heating boiler.

� Do not store flammable materials such as paint in the heater

cupboard. This could cause a fire.

� If you can put the fire out safely, do so. Many household fires can

be put out with water or damp cloths.

� Do not put water on anything electrical or on burning fat, such as

in a chip pan.

� If you cannot see where you are going, due to thick smoke or

loss of light, keep the back of one hand against a wall and move

the other one up and down in front of you as you walk.

� If it is difficult to breathe, lie flat on the floor where there is always

a layer of air and crawl on your arms, knees and toes.

� If you have to jump from an upstairs window try to throw

something soft like a mattress out first to land on.

� Don’t waste time collecting any belongings - it could be fatal.

Nothing is as precious as your life.

In the event of fire
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Fuses

Fuses protect people and equipment from shocks. Always use the

correct fuse for the appliance. The wattage (W) ratings should be on it.

Always use the smallest fuse possible. Too big a fuse can damage

equipment if it develops a fault.

Plugs and sockets

� A single electric socket can only

cope with a total of 3000 W - for

example, a one-bar fire and a

kettle. It is dangerous to overload it.

� Plugs must always be wired

carefully so you can’t see any of

the coloured wires.

� Every appliance must have its own

plug. Never push wires directly into

a socket.

� Don’t plug appliances into light

fittings. Always plug them into a socket.

� Put covers over unused sockets to stop children pushing

anything inside. You can buy them from most DIY and electrical

outlets.

� Do not use tape to mend or join electric wires – use proper

connectors.

� Do not touch switches and plugs with wet hands – you could get

a shock.

Outdoors

� Do not use electrical equipment outdoors if it is raining or the

ground is very wet. You could easily get a shock.

Electricity
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� Always use a circuit breaker such

as a Residual Current Device

(RCD) when you work outside. 

You can buy them from DIY stores

and other shops.

Flexes and extensions

� Keep flexes away from heat

sources such as cookers and fires.

� Make sure flexes run straight, are

not kinked and are not damaged.

� Uncoil extension leads fully,

removing knots and kinks before

use to stop them overheating.

� Never use an extension lead in a

bathroom.

� Check flexes and appliances regularly for damage, loose

connections etc. 

And a few more points for your safety...

� Use an approved electrician, for all electrical work.

� You must not change any part of your home’s electrical system

without permission. 

� If you buy second-hand equipment, check it is safe before you

use it.

� Always read and follow the instructions provided with any

electrical equipment.

� Hot plugs and sockets can electrocute you or start a fire, so faults

must be dealt with quickly.

If you cannot solve a problem, report it immediately to the Repairs

Call Centre on  01792 635100.
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� If not handled properly, gas can

present real dangers. Gas leaks

can lead to explosions. Gas

appliances that are not working

correctly can produce poisonous

fumes.

� The Housing Service goes to great

lengths to ensure that all Council

gas appliances work safely. Your

assistance is essential.

Gas

ELECTRICITY - Troubleshooting

If in doubt, switch off at the mains before you do anything else.

PROBLEM

Plug extremely hot

when unplugged

Buzzing noise from

plug or socket

Scorch marks on

plug or socket

Fishy smell from

plug/socket

Appliance goes 

on and off

Lights flickering

CAUSE

Overloading/loose

connection to the

socket 

Loose connection

Loose connection

Overloading/

loose connection

Loose connection

or break in flex

Loose connection

WHAT TO DO?

Check. Fit a new plug

but report any fault with

the socket to the Repair

Call Centre

Switch off, remove

and check plug

Fit a new plug. Report to

the Repair Call Centre

Fit a new plug. Report to

the Repair Call Centre

Remove and check plug.

Have appliance checked

by a qualified electrician

Report to the Repair Call

Centre
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� You must arrange to have your own gas appliances serviced. This

includes cookers as well as heating appliances. It also includes

portable gas appliances.

� We service all Council gas appliances every year and will leave a

certificate with you confirming it.

� You must give the Council engineers access to your home to carry

out the annual service. This applies to all properties where gas is

being used even if the only gas appliances in your home belong to

you. We still need to check the gas supply pipework. We will take

firm action against anyone who does not co-operate and allow

access for this work.

� All work to gas appliances must be carried out by a competent

Gas Safe Registered installer. This applies to any heaters,

cookers, controls, pipework, flues, air vents or other equipment

associated with gas appliances.

� If you want some work doing on your gas equipment or supply,

contact your local District Housing Office.

� If your home has an instant gas water heater, make sure that the

room is well ventilated. Follow the manufacturer’s instructions

when using it.

� Portable gas heaters can be particularly dangerous. The Council

would prefer that they were not used. If you do have one, make

sure that it is in good condition and that it is used and serviced

according to the manufacturer’s instructions.

� Always switch off your gas appliance before using a ceiling fan.

When rotating, ceiling fans can interfere with natural ventilation

which gas appliances need. They can stop the flue functioning

properly and pull dangerous carbon monoxide fumes back into 

the room. Ceiling fans are quite safe to use if the gas appliance 

is turned off.
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� DO NOT block any airbricks or vents. These may be providing air

that is vital for the safe operation of a gas appliance. Do not block

them up on the inside of your home or obstruct them on the

outside with sheds, plants or shrubs etc.

� Make sure that your kitchen is well ventilated when using your 

gas cooker.

� DIY gas work is against the law. Don’t let anyone do any work to

the gas appliances in your home unless they have the right

certificates of competence and are on the Gas Safe Register.

Please contact your District Housing Office if you:

� want the Council to maintain your gas appliances;

� think the gas appliances in your home have not been serviced;

� do not have a certificate confirming that they been serviced in the

past 12 months;

� want to install a new gas appliance or alter an existing one.

Contact the Repairs Call Centre immediately on  01792 635100

if you:

� suspect some problems with the gas supply or your appliances.

for example:

� Sooty marks or yellow/brown stains around an appliance

� Increased condensation in a room with a working gas appliance

� An appliance burning with a yellow or orange flame not a blue flame

� Pilot light frequently going out

� A smell of gas

If there is a strong smell of gas, or you think there might be a leak,

you must contact the National Gas Emergency Service on 

 0800 111 999 and the Repairs Call Centre. Turn the gas off at the

mains but DO NOT switch on any electric lights if you suspect a gas

leak. It might cause an explosion.
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If you want to use a room with a gas appliance in for sleeping, always

switch the appliance off before going to sleep.

REMEMBER: Faulty appliances can produce Carbon Monoxide

which is poisonous. You cannot smell it or see it. If it is inhaled it can

be fatal. The first signs of carbon monoxide poisoning are:

� Fatigue

� Headaches

� Flu-like symptoms such as nausea

� Chest pains

� Sudden giddiness when standing up

� Sickness, diarrhoea and stomach pains

� Erratic behaviour

If anyone experiences the above symptoms, leave the room quickly

and go out into the fresh air. Go and see your doctor straight away. In

an emergency call  999.

If you suspect that an appliance is producing carbon monoxide,

switch it off and ventilate the room. Report it immediately to the

Repairs Call Centre.
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� Children should never be left alone on balconies and landings.

� Make sure there is nothing that children can climb on such as

gates, chairs and pot plants.

� Keep the balcony door locked with the key close by, but out of

reach of children.

� Keep your balcony clean and make sure there is nothing on it

which could fall or be thrown on to people below.

� Heavy items such as aerials or satellite dishes fixed to a balcony

could make it unstable and dangerous. Check first with your Local

District Housing Office.

� Escape routes to balconies or landings must always be kept clear.

� Report defects immediately - for example, loose fixings, loose or

cracked concrete or rotting timber.

� Enclosing balconies can cause ventilation and safety problems. Check

with your Local District Housing Office before starting such work.

� Stairs, hand-rails and banisters need to be in good condition and

should not be altered or removed. Report any faults to your Local

District Housing Office.

� The stairs are a vital escape route if there is a fire - do not store

any flammable or dangerous materials near them (petrol, meths,

gas cylinders, etc).

� Never put anything on the stairs which you could fall, slip or trip on.

In communal areas...

� Do not cause any obstructions or dangers with things like tables

or loose mats or old furniture.

� Do not wedge open fire doors or doors fitted with security systems.

� Do not put plant pots or anything else on communal stairs. This

could cause someone to trip and fall.

� Do not park mobility scooters or motorbikes in the communal

areas. This could get in the way of emergency escape routes.

Balconies and landings



15www.swansea.gov.uk/housing

� If you have any window safety catches,

make sure they are secure and working

properly, particularly if you live in a high

rise block. Do not change them or

remove them.

� Report any broken glass immediately.

� Always use the handles to open or close

windows or glazed doors - never push on

the glass.

� If you can’t open a window because it is

stuck or faulty, contact the Repairs Call

Centre.

� If you want to change any windows, glass doors or other glazing,

you must get permission first from your Local District Housing

Office.

� Keep away from windows any chairs, boxes, large plant pots and

other things that children could climb on.

� Make sure windows can be opened and vents are not blocked up

or closed. Proper ventilation is important for your health and safety.

� If one of your windows is for fire escape, make sure you can use it

in an emergency.

� Tell everyone in the family where the keys for the windows are.

� Try not to position a bed under the window where a child could

use it to climb out.

� Do not put plant pots on window sills. They could fall off and

injure someone.

� Make sure your doors, especially the outer doors, are in good

condition, including the locks and hinges.

Windows and doors
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� Please store and dispose of

your rubbish carefully to avoid

problems for your neighbours

and collection staff.

� Use rubbish chutes with care.

Do not try to take the lids off - they are heavy and dangerous. You

could injure yourself and other people.

� Dispose of bulky items (furniture, carpets, big boxes, etc) by

contacting Environment Deptartment on  635600. Don’t just

dump them, or try to use rubbish chutes.

� Ask your chemist or doctor’s surgery to dispose of medicines, pills

or syringes. 

� Sharp objects like glass and syringes must be disposed of

separately - not in rubbish sacks.

� Do not leave rubbish sacks on landings or corridors.

� If you over-fill rubbish sacks, they will not fit into the chutes.

� Hazardous materials like oil and chemicals must be disposed of

separately. Some recycling sites/ communal tips have oil disposal

points. Otherwise contact the Environment Deptartment on 

 635600.

� Avoid using rubbish chutes late at night - it disturbs other people.

Rubbish

� Tell everyone in the family where the keys for the doors are. Keep

a spare key in a safe place. You are likely to be charged for a lock

change.

� Door stops or a towel over the top of the door will prevent it

closing on children’s fingers.

� You must get permission from your local District Housing Office

before altering any doors or doorframes.

� Fire doors or doors with an entry system must not be wedged open.
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Keep well out of the reach of children such things as:

Knives and sharp objects - Handles of hot pans - Hot water - 

Hot drinks and tea pots - Naked flames - Matches and lighters -

Dangerous household items such as bleach and cleaning materials

- Gas fires and hot pipes (use a fireguard or safety gate) - Hot hair

rollers, tongs, straighteners, irons, kettles and their flexes -

Medicines and alcohol.

Consider installing child

safety gates on the stairs.

� If the telephone rings

or something else

distracts you, always

take them with you. 

� Keep children away

from cookers and

washing machines

when in use.

� Never leave young children alone on balconies or in rooms with

insecure windows. Never leave them unattended in the bath.

� Never decant chemicals, such as bleach or cleaning materials,

into pop bottles.

� Make sure you know where to shut off your gas, water and

electricity in an emergency. If you don’t know where they are ask

at your local District Housing Office.

Child Safety
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Water Leaks
� If you find a serious water leak, turn the supply off at the mains tap

immediately. It is usually under the sink but sometimes it can be

somewhere else.

� Make sure you know where the

mains water stop tap is. Your local

District Housing Office can tell you.

� If the water leak could come into

contact with anything electrical,

switch the electricity off at the

mains as well.

� Turn on all the taps in the kitchen

and bathroom to drain the pipes

more quickly.

� Keep children away from the water

if it is hot.

� Switch off the central heating

system if that is the problem.

� Report it to the Repair Call Centre.

The electrics may need checking.

If you have been away from home for more than a few days, on your

return, run both the hot and cold water taps for around 2 minutes

before using them.

This should get rid of any Legionnella bacteria that may have built up

in the pipes. Run the cold water to remove any standing water in the

system and run the hot taps at a high temperature to kill off any

bacteria. If you have a shower, run that for about two minutes at a

high temperature as well. Also flush the toilet.

Water Safety
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Important Numbers:
Housing Repair Centre:  01792 635100
(7.30am to  6pm-  Monday to Friday)

Emergency Out of Hours Repairs:  01792 521500

Neighbourhood Support Unit:  01792 648507 (24 hours)


