
STATEMENT OF REASON 
 
 
This is the reason the claim has 
been calculated. 
 
 
Your Weekly Income is any income 
declared on your form.  
 
 
 
Less Income Disregards; 
The Government allows us to 
disregard or ignore part of your 
income.  How much we can ignore is 
based on age, household, earnings, 
disabilities etc.  
 
 
 
 
Your Total Weekly Income figure is 
your weekly income less any income 
disregards.   

This is your unique claim 
reference number.  
 
Our Customer Services 
telephone number 
 
 
 
 
Tariff Income from Capital - Tariff 
income will be taken into account 
on any capital/savings you hold 
over £6,000 (or £10,000 for 
pensioners). How much is to be 
taken into account is worked out 
using rules set by the Government 
and does not reflect the interest you 
can get on your savings and 
investments. The Tariff income is 
then included in your Total Weekly 
Income.  
 
Total assessed capital – This is all 
the savings / investments declared 
on your application form. 
 
 
 
Your Total Applicable Amount is 
the amount of money the 
government says you and your 
family need per week to live on. If 
your total weekly income is less 
than your applicable amount then 
you should contact the DWP as you 
may be entitled to additional income 
to ensure your basic needs are met.  
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This page shows How your 
Benefit is worked out step by step.  
 
Your applicable amount is the 
amount the government says you 
should have per week to live on; 
any income you have over the 
applicable amount is Excess 
Income.   
 
 
 
The Eligible Weekly Rent/Council 
Tax is the maximum amount we 
can pay after Council Tax discounts 
or exemptions have been applied, 
For Housing Benefit, it will take into 
account Local Housing Allowance 
(LHA) rates, Bedroom Tax or any 
service charges that we cannot pay 
for.  
 
Less non Dependant Deductions 
This is the contribution that any 
adults who live with you, but who 
are not part of your benefit 
household, have to make towards 
your housing costs. 
 
The size criteria determines the 
number of bedrooms you and your 
family are allowed.  Depending on 
the number of bedrooms you are 
allowed this will determine your 
LHA rate or the amount of Bedroom 
Tax applied to your claim.  

Total Weekly Income Less 
Total Applicable Amount 
 
Your total weekly income 
(including the tariff income on 
your savings) less the amount 
the Government thinks you 
need to live on  
 
The Relevant percentage is 
the percentage of your excess 
income that you have to use to 
pay towards your housing 
costs, 65% for Housing Benefit 
and 20% for Council Tax.  
 
The % of excess income is 
the minimum amount of your 
excess income that you have 
to pay towards your 
rent/Council Tax after the 
percentage has been worked 
out.  
 
 
 
This is the Amount of Benefit 
you are entitled to per week. 
Please be aware if deductions 
are to be taken from this 
amount they will show on your 
Benefit Decision Notice.  
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