
 

Discretionary Assistance Fund and Short Term Advances 
 
DAF - Emergency Assistance Payments 
To provide assistance in an emergency, or when there is an immediate threat to 
health or wellbeing  
  
DAF - Individual Assistance Payments 
To meet an urgent identified need that enables or supports vulnerable citizens to 
establish themselves or remain living independently in the community  
 
How to claim 

 Telephone claim:  0800 859 5924 which is free from landlines 
 

 Online: links are on the Direct Gov site and there is also a link on our own 
City & County of Swansea  public website on the Welfare Changes page  

 
 
DWP - Short Term Advances 
These are loans paid due to issues with benefit (e.g. delays in payments) 
 
How to claim 

 Contact Department for Work and Pensions on their general enquiry line 
and select the benefit that is being applied for/paid.  

 
 
 
Payments 
These are made by vouchers and these can be texted to the customer (or paper 
vouchers) which can be cashed in Pay Point retailers: 

 Go to a Pay Point outlet and tell them that they want to make a 'cash out' 
transaction 

 
 The 10 digit pin number in the text goes into the machine 
 
 If the retailed at the outlet thinks it’s a scam (apparently a number do as 

this is all new although they have been sent a notification about it) then 
there is a helpline number at the bottom of the text which the store can 
ring for clarification of what is happening.  

 
 
Some Swansea Pay Point outlets. 
 
Wind Street Stores LTD 53-54 Wind Street, Swansea SA1 1EJ 
 
Spar 1 Carmarthen Road, Swansea SA1 1HE 
 
Premier Unit 4 Meridian Quay Trawler Road, Swansea SA1 1LB 
 
C K's Supermarket 73 High Street, Swansea SA1 1LN 
 
Singh Brothers 224 High Street, Swansea SA1 1NW 
 


