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To adults with a learning disability or a physical disability and their families who access 
respite provided by the Local Authority 

We hope that you and your family are as well as can be expected and we appreciate how difficult 
the past few months have been for everyone, especially those with caring responsibilities. We 
know you will be wondering when our respite service is going to re-open.  

We are now in a position to update you on respite arrangements provided by Swansea Council. 

As you are aware we closed Ty Cila/Alexandra respite service in March. We recognise that without 
the support of the Ty Cila/Alexandra respite service, there has been increased pressure on 
individuals, carers and extended family, both physically and mentally, which is increasingly 
unsustainable. Please be reassured that your ability to cope during the pandemic will not be used 
as evidence that you can cope without this support in the long run. From talking to individuals and 
parent carers we know that many of you are now desperately in need of overnight breaks. 

As we start to emerge from lockdown, we have been actively considering how we can open up our 
respite provision in the safest way possible. A return to the service as it was before the pandemic 
is not possible at this time. There will be a reduced number of beds available to ensure safe social 
distancing and other infection control measures. This means that we will not be able to deliver a 
full respite service for some time and it is difficult to be precise on a date for full re-opening. This 
will mean that it will not be possible to honour all respite allocations up to March 2021 and it will 
not be possible to carry these allocations over to the following year. We aim to reinstate the respite 
allocation system once we are in a position to fully reopen.  

Therefore over the next few months we will need to: 

• Identify and prioritise individuals who are now struggling to remain at home without some 
form of respite 

• Consider only providing a respite service where no other support option is suitable.  

• Re-open in a gradual and considered way, making sure that our buildings are COVID-
secure as required by Welsh Government guidance, and with safety always as the primary 
consideration. Where we are able to offer a respite place, individuals will need to take a 
Covid-19 test and receive a negative result before they can be admitted. They will also 
need to ‘self-isolate’ while they are in the respite service (this could be for a period of up to 
14 days). 

• If there is a second surge of Coronavirus, we may have to decrease or close services once 
more. 

If you have any queries relating to the proposed arrangements and require urgent respite please 
contact your Social Worker on 01792 614100, or the Common Access Point by email at 
CAP@swansea.gov.uk or on 01792 636519. 
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I hope this update goes some way to explaining how the respite arrangements will work in the 
immediate future.  

For further information and updates, frequently asked questions and useful contacts please go to 
www.swansea.gov.uk/respiteservices. It is important that you let us know (using one of the 
contacts above) if you are unable to access this webpage so we can consider alternative 
arrangements for you. 

Yours sincerely 

 
 
David Howes 
Director of Social Services 
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