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Older People’s Day Services 

We hope that you and your family are as well as can be expected; we appreciate how difficult the 
past few months have been for everyone, especially those with caring responsibilities. We know 
you will be wondering when day services are going to start re-opening as we see schools, 
restaurants and shops begin to open up.  

We are now in a position to update you on our day support arrangements provided by Swansea 
Council. 

As you are aware we closed all our day support services in March. We managed to maintain some 
day support arrangements throughout lockdown on a much reduced level, to individuals in crisis 
who were prioritised by the social work team. 

We were only able to offer very minimal support because of the need to maintain a Covid-safe 
environment and we also had fewer available staff to call upon due to staff shielding or self-
isolating and some staff were diverted to support our residential services.  

We recognise that without the support of day support services, there has been increased pressure 
on individuals, carers and extended family, both physically and mentally, which is increasingly 
unsustainable. We also understand that many of you have been able to support your relatives 
because you have been furloughed and may now need to return to work. So please let us 
reassure you that your ability to cope during the pandemic will not be used as evidence that you 
can cope without this support in the long run.  

As we start to emerge from lockdown, we have been actively considering how we can open up day 
support in the safest way possible. A return to services as they were before the pandemic is not 
possible at this time. This is partly due to the need to implement social distancing and other 
infection control measures. It is also because we are not yet back to our full complement of staff. 

This means that we will not be able to deliver a full day support service for some time and it is 
difficult to be precise on a date for full re-opening. Therefore over the next few months we will 
need to: 

 Identify and prioritise individuals who are now struggling to remain at home without some 
form of day support 

 Consider only providing a day support service where no other support option is suitable.  

 Re-open in a gradual and considered way, with safety always as the primary consideration  

 Proceed in a way that is flexible so that we can quickly respond to changing circumstances. 
If there is a second surge of Coronavirus, we may have to decrease or close services once 
more. 



 

   

 Be mindful that the pandemic and loss of service may have impacted on individuals’ mental 
health and our re-opening needs to take this into account. 

Some of the alternative support options may include: 

 Receiving a Direct Payment to purchase your own day support either by employing a 
Personal Assistant or through an external agency 

 Domiciliary care – which is support that comes into your own home to help with personal 
care needs 

 Online sessions and activities run or facilitated by the day support service 

 Community support - individual support or short sessions in the community 

 Support for carers such as phone calls from social work and day support services, contact 
numbers of support organisations, e.g. Carers Centre. 

 

It is important to realise that any day support service we do offer may not be in the same location 
as before, and we may not be able to offer as much support as we did before the pandemic. This 
is because we need to plan safely and within the staffing resources available. 

We will need to depend on families to transport their family member to and from day support due 
to the restrictions of social distancing. Where family members are not able to provide transport 
arrangements we can explore alternatives but this is very limited. 

Social workers are available to discuss your current situation and support you may need and we 
encourage you get in touch with them to discuss your day support needs, to explore in more detail 
the options we have listed here and the arrangements that could be put in place for you.  

Or, if you have any urgent queries relating to the proposed arrangements, please contact your 
Social Worker or the Common Access Point by email at CAP@swansea.gov.uk or on 01792 
636519.  

I hope this update goes some way to explaining how the new day support arrangements will work 
in the immediate future. We know some of you are worried about day support services never re-
opening and we want to reassure you that this is not the case. 

For further information and updates, frequently asked questions and useful contacts please go to 
www.swansea.gov.uk/daysupportservices. It is important that you let us know (using one of the 
contacts above) if you are unable to access this webpage so we can consider alternative 
arrangements for you. 

Yours sincerely 

 
 
Dave Howes 
Director of Social Services 
 


