
Guide to your Tenancy Agreement 
 
Your Tenancy Agreement forms a contract between you rself and the Council and 
the terms of the agreement will be legally enforcea ble. All tenants sign and receive a 
copy of this agreement before they move in. The agr eement sets out the rights and 
responsibilities of the tenant and the Council. 
 
Your Tenancy Agreement makes you a secure tenant. This 
means you have the right by law to stay in your home. You 
can only be made to leave if we prove in court that there 
are good reasons why you should be made to move out. 
For example this may be because you have broken the 
conditions of your Tenancy Agreement. 
 
The following is intended to act as a brief guide to the main 
parts of the Tenancy Agreement. You should always refer 
to your Tenancy Agreement for detailed information. 
 
What are Tenancy Conditions 
When you sign the Tenancy Agreement you agree to the 
Tenancy Conditions stated in that agreement.  The 
Tenancy Conditions set out your rights and responsibilities 
and the Councils rights and responsibilities. You, members 
of your household and visitors must keep to these conditions. 
 
Breach of tenancy 
Breach of tenancy is the term used when you fail to keep to your Tenancy Agreement.  If 
you breach this agreement you face being made to leave your home. However we will only 
do this as a last resort. In most cases our first step will be to do our best to sort out the 
problem with you. We do not want you to lose your home but if the problem is serious and 
continues even after we have attempted to sort things out with you, we can take legal 
action to have you removed from your home.  
 
Joint tenancies 
This is a tenancy you share with another person or other people. It means that both or all 
of you are responsible for keeping to the conditions of the Tenancy Agreement. It also 
means that you have equal rights to the tenancy and to stay in the property until the 
tenancy ends.  
 
Each joint tenant has the right to occupy the property and have 
control over who is allowed to enter the property subject to the 
terms of the Tenancy Agreement. Neither party can be excluded by 
the other unless they obtain an Occupation Order under the Family 
Law Act.  
 
Each tenant is jointly liable for the tenancy. For example, each 
tenant is responsible for all of the rent - not just their “share”, a 
breach of tenancy by one is the responsibility of all.  
 
Occupation by one joint tenant is enough to safeguard the security of the tenancy. The 
departure of one joint tenant will not end the tenancy and the original tenancy will continue. 
 
 

 

 



Changes to your Tenancy Agreement 
The tenancy can only be changed when the tenant(s) and the Council agree to the 
change. Otherwise only the court has the power to enforce a change of tenancy. If your 
circumstances change in any way contact your Neighbourhood Officer immediately . 
 
Passing on your tenancy - Succession 

If you are a sole tenant or a joint tenant then in most 
circumstances, your tenancy can pass on to your spouse, partner 
or close family member when you die. For this to happen they 
must have lived with you at your home for at least a year before 
you die.  
 
If the person is between 16 and 18 years of age the young 
person will be allowed to remain in the property but the Council 
will act as the legal Trustee and will hold the legal estate until 
they reach 18 years of age. The young person must have lived 
with you for at least a year before you die. 
 
However the right to succession applies only once. So if the 
tenancy of the property has already been passed onto you then 
you can not automatically pass it on if you die or if you decide to 
leave the property.  

 
Passing on your tenancy - Assignment  
The law allows a tenant to pass their tenancy on to another person using a “Deed of 
Assignment”. This does not create a new tenancy but passes on the existing tenancy to 
the “assignee” who steps into the shoes of the outgoing tenant and occupies under the 
same terms.  
 
However it is not possible for a tenant to assign their tenancy to who ever they wish. 
Assignment is only possible in the following circumstances. 
 
You may pass on your tenancy by having a mutual exchange with another Council tenant 
or the tenant of a Registered Social Landlord.  
 
A Court may grant a “Property Adjustment Order” to married couples as a result of a 
divorce, nullity or judicial separation.   
 
You can pass on your tenancy to someone who would have had the right to succeed to the 
tenancy on the death of the tenant. This is only possible if there has been no previous 
assignment or succession on the tenancy. 

 
 
If you wish to pass on your tenancy, contact your N eighbourhood Officer. 
 
Relationship breakdown 
People experiencing the breakdown of a relationship often need 
advice and support to help them resolve the practical issues 
surrounding their tenancy. Discuss the situation with your 
Neighbourhood Officer as soon as possible. All information will be 
kept in the strictest confidence. You can also get further advice 
from the following agencies: 
 
 

 

 



• Citizens Advice Bureau (Wales)    03444 77 20 20 
• The Council’s Homelessness and Advice service  01792 533100 
• Relate (Relationship Counselling) Swansea  0300 003 2340 
• Shelter Cymru       01792 469400 
• Your own solicitor 
 
If you are a joint tenant  
Both tenants have the right to stay in the home. If one tenant wishes to leave, we may 
consider transferring the tenancy to the remaining tenant. If you cannot agree who is to 
leave only a court can decide who will keep the tenancy. 
 
If you are not joint tenants  
If you are not joint tenants the person whose name is on the Tenancy Agreement has the 
right to request their partner leave the home.  
 
A partner has no automatic right to occupy the home if the person whose name is on the 
tenancy gives notice to end the tenancy. They can however apply to the Court for an 
occupation order to extend their right to stay at the property. 
 
Domestic violence/abuse 
If you are threatened with or subjected to abuse or violence by your partner or a member 
of your household you should get help as soon as possible. Remember that both men and 
women can experience domestic violence.  
 

• The Police:  Call 101 or 999 in an emergency 
 

• Swansea Womens Aid Centre: 01792 644683 
 

• All Wales Domestic Abuse and Sexual Violence Helpli ne:  0808 80 10 800 
 

• Broken Rainbow: 0300 999 5428 
 

• Men’s Advice Line:  0808 801 0327 
 

• Stalking Helpline:  0808 802 0300 
 

• Your District Housing Office 
 



Rights and responsibilities 
A brief summary of your rights and responsibilities and those of the Council are outlined in 
this section. You should refer to your Tenancy Agreement for detailed information. 
 
IMPORTANT: These are General Notes and do not constitute a l egal agreement, 
form a contract, or vary any existing agreement. 
 
The rights and responsibilities of the Council 
 
Responsibilities of the Council 
• We will consult you if we want to change your tenancy conditions. 
 
• We will keep the structure and the outside of the property in good repair. 
 
• We will keep installations for heating, hot water and sanitation, and for the supply of 
water, gas and electricity in good repair. 

 
Rights of the Council 
• We can change the rent or other charges, provided we give you appropriate notice. 
 
• We must be given access to the property to carry out inspections or repairs, or to service 
appliances. 
 
The rights and responsibilities of the tenant 
 
Responsibilities of the tenant 
• You must pay the rent and service charges promptly when due. 
Use this link for more information: 
http://www.swansea.gov.uk/article/4117/Your-rent  
 
• You must take care of the property, keep the inside in a good 
state of decoration and the exterior in a good and clean condition, 
and do any repairs you are responsible for. Use this link for more information: 
http://www.swansea.gov.uk/repairstoyourhome  
 
• You should ensure that you or members of your household as well as any visitors or pets 
do not cause nuisance, harassment or annoyance to neighbours whilst in and around your 
home. Part Four of your Tenancy Agreement gives examples of the sorts of behaviour that 
can be classed as nuisance, harassment or annoyance. Use this link for information on 
how this behaviour will be acted upon:  
http://www.swansea.gov.uk/article/8059/Anti-social- behaviour  
 
• You must live in the property as your principal home and not to sub-let the whole 
dwelling. 
 
• You must not harass or threaten other people, including Council staff. 
 
• When moving out, you must tell us at least four weeks in advance and you must leave 
the premises in good condition. 
 
• You must live in the property as your principal home 
 
• You can stay in your home for as long as you want provided you keep to the conditions of 
your Tenancy Agreement, and have been honest about the information you gave us in 

 



order to obtain your tenancy. You cannot be evicted from your home except by a Court 
Order. 
 
• With certain conditions you can pass on your tenancy upon your death to your spouse, 
partner or another close family member who has been living with you at your home for at 
least one year before you die. This is called the right of succession. The law states that a 
tenancy can only passed on in this way once.  
 
• You should be consulted about changes that affect you and your home, and have your 
views taken into consideration before we make any final decisions. For more information 
about tenant participation contact Alison Winter on 01792 635043 or follow this link: 
http://www.swansea.gov.uk/article/8526/Tenant-Parti cipation  
 
• You can take in lodgers provided you do not overcrowd your home. A lodger is someone 
who shares your home as a member of your household.  
 
• If you get our written permission you can sub-let part  of 
your home.  You may not sub-let the whole of your property. 
If you do so you will no longer be a secure tenant. You 
should inform us of the name, age and sex of any intended 
lodger or sub-tenant and the part of your home they will 
occupy. 
 
• With our permission, you can exchange (swap) homes with 
another Council tenant or a tenant of a housing association. 
You must inform both landlords and get our written 
permission before you move. We will give permission except where there are specific 
reasons such as overcrowding, under occupation or rent arrears. Contact you District 
Housing Office for more information or follow this link: 
http://www.swansea.gov.uk/article/5349/Council-tena nt-transfers-and-swaps  

 


